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BEST PRACTICES IN MUNICIPAL E-GOVERNANCE  

IN MAINLAND CHINA, TAIWAN AND THE UNITED STATES 

 
With a grant from the U.S. State Department Bureau of Educational and Cultural Affairs, the National Committee 

on U.S.-China Relations (www.ncuscr.org) is implementing an exchange project that provides a forum for 

specialists and representatives of municipal governments to share best practices in e-governance.  The project takes 

place in three stages:  workshops in mainland China and Taiwan led by American specialists, a study visit of the 

United States, and preparation and dissemination of educational materials.  During the second phase of the project, 

scheduled to take place on March 8-20, 2008, eight information officers and specialists from mainland China 

(Beijing, Hangzhou) and Taiwan (Taichung) will travel to the United States for a two-week study visit.  With stops 

in Washington, D.C.; Tampa, Florida; and Seattle, Washington, the study visit is designed to give these 

professionals a closer look at e-governance practices in American cities, to focus more deeply on e-governance’s 

potential for provision of social services and promotion of economic development, and to provide a forum for 

participants from both sides of the Taiwan Strait to engage in direct dialogue.   

 
PARTICIPANTS OF THE MARCH 2008 STUDY VISIT TO THE UNITED STATES 

 

 CHIEN Shu-Fen  簡淑芬 
 

Chief 

Information Management Section  

Revenue Service Office 

Taichung City Government 

Taichung 

Taiwan 

tctaxa01@tctax.gov.tw 
 

 In charge of information management, network 

application, system planning and information 

security maintenance relating to the collection 

of local tax revenues. 

 National Award for Excellent Tax Professional, 

2006; Taichung Model Civil Servant Award, 

2007; Ms. Chien’s team won Taiwan’s 

prestigious Golden Ax Award for government 

reform and efficiency in 2006. 

 

 

 

 

HUANG Cui   黄萃  
 

Associate Professor 

Department of Information  

      Resource Management 

Zhejiang University 

Hangzhou 

Zhejiang Province 

hcui@mail.tsinghua.edu.cn  
 

 Research focus:  e-government; government 

information management. 

 Ph.D. in digital information management, 

Wuhan University; Post-doctoral work on e-

government, Tsinghua University. 

 Author of Information Resource Sharing 

Framework and Exchange Mechanism in E-

government and 39 research papers. 

 Directed four major e-government research 

projects, including one at the national level; 

participated in 14 others. 
 

 

 
 

LIAO Ching-Chih  廖靜芝 

 

Director 

Planning Office 

Taichung City Government 

Taichung 

Taiwan 

f0001@tccg.gov.tw   
 

 In charge of Taichung City’s e-government 

planning, implementation and promotion.  

Recent focuses include wireless broadband 

network, applications of WiMAX Technology, 

GIS applications and Information Security 

Management System. 

 Adjunct lecturer, National Chi Nan University; 

Hubert H. Humphrey Fellow, University of 

Washington, Seattle, 1994-95. 

 Previously the City’s director of social affairs. 
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LIU Xiaozhou  刘小舟 

 

Chief Engineer 

Office of E-government 

Hangzhou Municipal Government 

Hangzhou 

Zhejiang Province 

lxz@xxzx.hz.gov.cn 
 

 As the city’s chief technology officer, 

responsible for the system operation and 

management of the city-wide e-government 

network, intranet, “Mayor’s Mailbox,” and 

government portal www.hangzhou.gov.cn. 

 Serving on the government procurement 

committee, advising on e-government project 

planning, feasibility studies, implementation. 
 

 

 

 

NI Dong 倪东 

 

Deputy Director 

Informatization Office 

Dongcheng District Government 

Beijing 

nidong@bjdch.gov.cn 

 

 Ms. Ni’s office handles all aspects of e-

government for Dongcheng District, noted for 

its innovative City Grid Management System, 

featuring a wireless information service 

system, a geographical code enquiry system, 

data and safety management capabilities.  

District population: about 1 million. 

 Recipient, Beijing Outstanding Talent Fund 

grant; Beijing Informatization Achievement 

Award; China Science & Technology Prize. 

 
 

SU Kuei-Ling 粟桂玲 

 

Associate Technical Specialist 

Planning Office 

Taichung City Government 

Taichung  

Taiwan 

su908268@tccg.gov.tw 

 

 Responsible for the daily operation of 

Taichung City’s e-government network and the 

implementation of the city’s wireless 

broadband network application initiative, 

designed to promote “mobile government” 

beyond e-government. 

 Previously served as e-commerce researcher at 

General Postal Institute and information officer 

at Taichung Health Bureau. 

 

 
 

 

YANG Fengchun 杨凤春 

 

Dean 

Academy of E-government 

Peking University 

Beijing 

fchyang@263.net 
 

 

 Main specialty:  teaching, consulting and 

theoretical research in the fields of e-

government and government management. 

 Member, Advisory Committee, E-government 

Training & Researching Base, Ministry of 

Education; Expert, Leading Group on Beijing 

Urban Informatization Management System; 

Consultant to the UN on “assessment of 

China’s e-government strategies.” 

 

 

 

 

ZHENG Yubing 郑玉冰 

 

Director/Senior Engineer 

Informatization Office 

Xicheng District Government 

Beijing 

Zheng_yb@mail.bjxch.gov.cn 

 Mr. Zheng’s office handles all aspects of e-

government services for Xicheng District, the 

heart of Chinese politics where Standing 

Committees of the Politburo and NPC meet and 

where 50 ministries are based. Population of 

the district is about 1 million. 

 Previously Director of the Science and 

Technology Commission of Beijing Xicheng 

District; Engineer, Beijing Yanshan 

Petrochemical Company. 
 

 
Program Officer 

LI Ling 李灵 

(917) 400-7655 

LLI@ncuscr.org  

Interpreters 

DING Wei 丁瑋            (D.C., Tampa, Seattle)  

Shan Young TSEN 鄭先容 (Tampa, Seattle) 

Lam CHUNG-POLLPETER  锺岚         (D.C.) 
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