Drew Park Business Survey
The City of Tampa, Drew Park Community Advisory Committee and Code Enforcement Subcommittee has partnered with graduate students at University of South Florida to administer a survey with the intent to gather information regarding your business needs and concerns which have been directly impacted from residing in the Drew Park area. 
We value your opinion and would greatly appreciate it if you could take a few minutes out of your busy schedule to complete the survey.
Completed surveys may be returned to drewparkbusiness@gmail.com.  The students will be analyzing all the data and presenting a report on the results to the Drew Park Community Advisory Committee.
Business name and contact information will be separated from your answers before analysis and reporting.

Thank You  

Drew Park Business Survey
Directions: Please mark your answer with the letter “x” (example:  __x__I own a business)

Full Name of Business: ___________________________________________
1. How long have you been doing business in the Drew Park area?
___Less than 3 years     ___ 3-5 years     ___5-10 years     ___10-15 years     ___ 15 years or more
2. How many employees does the business currently employ, including the owner?
_______________
3. What is your primary reason for doing business in Drew Park?
____Convenient location to major roads
____Family business/history of business
____Good price for property
____Compatible land use and zoning for your specific type of business
____Other     ___________________________
4. What factors, if any, would influence you to continue doing business in the Drew Park area?





5. What factors, if any, would cause you to relocate away from the Drew Park area?





6. Do you conduct your business (select all that apply):
___ Local     
___ Statewide     
___ Nationwide     
___ International
7. Do you own or lease the property/building in which your business is conducted?
___ Own     	___ Lease
8. In the past two years, have you applied for/obtained a building permit?
___Yes   	___ No
* If yes, please describe your overall experience during the process.


The following questions relate to the City Zoning definitions and Minimum Standards as they pertain to your business in Drew Park.
9. I feel the Zoning Code definitions and Minimum Standards for the area in which I do business are clear: 
___Strongly Agree     ___Agree    ___No Opinion    ___ Disagree    ___Strongly Disagree   ___Don’t Know
10. I feel the Zoning Code definitions and Minimum Standards for the area in which I do business are easy to comply with: 
___Strongly Agree     ___Agree    ___No Opinion    ___ Disagree    ___Strongly Disagree   ___Don’t Know
11. I feel the Zoning Code definitions and Minimum Standards for the area in which I do business have a negative impact on my ability to maximize gross revenue: 
___Strongly Agree     ___Agree    ___No Opinion    ___ Disagree    ___Strongly Disagree   ___Don’t Know 12. I feel that the Codes are enforced fairly amongst all businesses in the Drew Park Area
___Strongly Agree     ___Agree    ___No Opinion    ___ Disagree    ___Strongly Disagree   ___Don’t Know
13. I know where to go to learn about the Zoning Codes, Minimum Standards, and/or who to contact if I have a business concern regarding code enforcement
___Strongly Agree     ___Agree    ___No Opinion    ___ Disagree    ___Strongly Disagree   
14. Have you ever sought help from the City on zoning and/or property maintenance issues?
___Yes		___No
	
*If yes, did the City provide the assistance you needed or answer your questions?
	___Yes		___No

15. Has your business ever been negatively impacted by the failure of nearby businesses to comply with the Zoning Code or Minimum Standards? 
___ Yes		___No
* If yes, please describe the nature of the issue and when it occurred:



16. Does your business recycle non-household items?
___Yes		___No
17. Name the items that your business does recycle.


18. How are activities and events in the Drew Park area communicated to you?
___E-Mail     ___Mail     ___Phone Call     ___Flyer     ___Posted signs      Other _______________
19. Which of the above methods would be most effective in communicating activities/events to you? _______________________
20. Are you aware that your business is located in a Community Redevelopment Area (CRA)?
___Yes		___No
21. If yes, are you involved with the CRA, including attending meetings of the Community Advisory Committee?
___Yes		___No
22. If no, what is your primary reason for not being involved with the Community Advisory Committee?
___Inconvenient meeting times
___ Lack of communication about meeting times and/or locations
___ Lack of understanding about what the Committee does
___ Lack of faith in ability of Community Advisory Committee or city staff to meet my specific          need




23. The CRA has access to various revenue sources. On a scale of 1-10, 1 being most important, please rate the following possible uses of these funds to you in terms of how they might benefit your business:
___ a. Exterior Building Improvements (Façade Improvement Grant)
___ b. Improved street paving and sidewalks
___ c. Improved sewer and water facilities
___ d. Financial assistance with code compliance
___ e. Tax breaks for building expansion and/or hiring more staff
___ f. Increased policing in the area for crime reduction
___ g. Increased street lighting for the area.
___h. Improved stormwater drainage
___i. Beautification projects
___j. Environmental cleanup
___k. Other ___________________
24. Please state the most important thing you feel should be done to improve Drew Park.



25. Would you like to know more about the Drew Park Façade Grant Program?  (Please complete contact information below if “yes”)
___Yes		___No
Thank you for your participation in this survey. If there is any additional information you like to share that might help us better understand what would assist us in helping you meet your business goals, please specify below:
COMMENTS:




Would you like to be added to the Drew Park CRA contact list?  If yes, please fill out contact information.
___Yes		___No
Name:   _________________________             Business Name: ___________________________
Phone number :__________________              Business Address :__________________________
Email: ___________________________
