
Neighborhood and Community Relations serves 
as a resource for residents. As a liaison between 
the community and city government, the office 
provides a point of contact for citizens with a 
special emphasis on Tampa’s neighborhood and 
civic associations. Neighborhood and Community 
Relations provides information and addresses 
inquiries or directs them to the appropriate 
department for resolution.

Sign up to receive important 
information and emergency 
notifications on your cell 
phone, mobile device, email, 

or landline phone. You can register online at 
TampaGov.net/AlertTampa or call (813) 231-6184.

tampa@lert

Stay connected

Sign up for a My 
TampaGov account -
it’s free and allows you 
to create your own personalized access to the City 
of Tampa website. TampaGov has over 5,000 pages 
of information that include City contacts, online 
business services, and upcoming events.

www.TampaGov.net

The online Customer Service Center 
is a one-stop shop that allows you to 
submit a request and track its progress 
online twenty-four hours a day, seven 
days a week. Use it to make a payment 
or enter an inquiry for a City department.
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City Council  . . . . . . . . . . . . . . . . . . . . . . . . . .                          274-8131
City Information Line . . . . . . . . . . . . . . . . . . 274-8211
City of Tampa Television . . . . . . . . . . . . . . . .                274-8217 
Clean City  . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            307-5513
Code Enforcement  . . . . . . . . . . . . . . . . . . . . .                     274-5545
Construction Services  . . . . . . . . . . . . . . . . . .                  274-3100
County Information . . . . . . . . . . . . . . . . . . . .                    272-5900
Discrimination Complaints . . . . . . . . . . . . . .              274-5835
Ditch Cleaning  . . . . . . . . . . . . . . . . . . . . . . . .                        274-3101
Drainage Problems . . . . . . . . . . . . . . . . . . . . .                     274-3101
Glazer Children’s Museum . . . . . . . . . . . . . . .              443-3861
Graffiti Removal  . . . . . . . . . . . . . . . . . . . . . . .                       931-2133
Housing Authority, Tampa . . . . . . . . . . . . . . .              253-0551
Human Rights Office  . . . . . . . . . . . . . . . . . . .                   274-5835
Hurricane Information (County)  . . . . . . . . .         272-5900
Illegal Dumping  . . . . . . . . . . . . . . . . . . . . . . .                       348-1111
Junk Cars . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             274-5545
Library (County) . . . . . . . . . . . . . . . . . . . . . . .                       273-3652
Lowry Park Zoo  . . . . . . . . . . . . . . . . . . . . . . .                       935-8552
Mayor’s Office  . . . . . . . . . . . . . . . . . . . . . . . . .                         274-8251
Neighborhood & Community Relations  . . .   274-7835
Noise Complaints . . . . . . . . . . . . . . . . . . . . . .                      231-6130
Overgrown Lots . . . . . . . . . . . . . . . . . . . . . . . 274-5545
Paint Your Heart Out Tampa . . . . . . . . . . . . .             258-4512
Parks Reservations & Events . . . . . . . . . . . . .             274-8615
Performing Arts Center . . . . . . . . . . . . . . . . .                 222-1000
Pot Holes (in streets/right-of-ways) . . . . . . .       274-3101
Public Works . . . . . . . . . . . . . . . . . . . . . . . . . .                          274-3101
Recycling . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             348-1111
Sidewalk Repair . . . . . . . . . . . . . . . . . . . . . . . .                       274-8333
Solid Waste (garbage) . . . . . . . . . . . . . . . . . . .                   348-1111
Stormwater Drainage . . . . . . . . . . . . . . . . . . .                   274-3101
Street Light Outage (TECO)  . . . . . . . . . . . . .             223-0800
Street Repair  . . . . . . . . . . . . . . . . . . . . . . . . . .                          274-3101
S.W.E.E.P. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             348-1111
Tampa Fire Rescue Information . . . . . . . . . .          274-7011
Tampa Museum of Art . . . . . . . . . . . . . . . . . .                  274-8130
Tampa Police Department (non-emergency)  . 276-3200
Traffic Signal Repair . . . . . . . . . . . . . . . . . . . .                    274-3101
Transportation  . . . . . . . . . . . . . . . . . . . . . . . .                        274-8333
Tree Hotline (24 hours)  . . . . . . . . . . . . . . . . .                 258-8733
Tree Trimming & Removal Permits  . . . . . . .       274-3100
Tree Trimming in Alleyways . . . . . . . . . . . . .             931-2140
Tree Trimming in City Rights-of-Way . . . . .     931-2140
Trees: Dead, Dying, and Dangerous . . . . . . .       274-5744
Utility (Water) Bills . . . . . . . . . . . . . . . . . . . . .                    274-8811
Wastewater (Sewer)  . . . . . . . . . . . . . . . . . . . .                    274-8070
Water Emergency Repair & Service  . . . . . . .       274-7400
Zoning Information . . . . . . . . . . . . . . . . . . . .                    274-8405
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Neighborhood & Community Relations Office
306 East Jackson Street • Tampa, Florida 33602
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