Important Notice

Effective immediately, you now have the option to pay your Oracle Miscellaneous Accounts Receivable
bill online!
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Accessing the system is easy! From the City’s website, www.tampagov.net, select “Make a Payment

on the left-hand side of the screen:

Malke a Paymen

Then select Miscellaneous Accounts Receivable Payments from the list of options:

-

* Business License/Tax Renewal Payments

+ Civil Citation Online Payments - Neighborhood Enhancement (formerly Code Enforcement)

+ Civil Citation Online Payments - Police & Water

* Constructi I i ents

+ Miscellaneous Accounts Receivable Payments (Pol Extra Duty, Police False Alarms, Fire False Alarms, Fire

Inspections, Fire Permits, Mckay Bay Autoscale, Wastewater Disposals, Water Portable Meters, Water Connections,
Interlocal Agreements)

+ Parking - Monthly Permit Payments

+ Parking - Ticket Inquiries & Payments

+ Parks and Recreation Online Activity & Facility Registration (RecTrac)

*+ Police Traffic Accident Report Online Request and Payment

+ TECO Electric

+ TECO Peoples Gas

+ Utility Bill Inquiries & Payments

+ MHAC Latinos Unidos Scholarship Endowment Fund

Then enter your Customer Number and your Consolidated Invoice Number OR Transaction Invoice
Number from your bill. There is an example bill on the page right above the box for your convenience.

: See an example invoice.,f your bill does not lock like this example, then please do not try to remit payment in this portal. Begin by entering the
cu inveice number located at the top of your bill. Your actual mailed bill may contain impertant on-bill messaging or inserts

that are not available in this format.

Please visit www.tampagov.net/COTU for the latest updates.
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If you have any questions, please call Accounts Receivable Collections Line at 813-274-3255 or the
number noted on your bill. Thank you!



