
 CITY OF TAMPA 

NEIGHBORHOOD ASSOCIATION STANDARDS



May 2016 

Dear Neighborhood President,

The City of Tampa is strongly committed to partnering with citizens to improve and 
maintain the quality of life in the neighborhoods that make up our community. Well 
organized neighborhood associations send a message that everyone is working together to 
determine the future of their neighborhood.   

The Community Partnerships & Neighborhood Engagement division of the Neighborhood 
Empowerment department is pleased to present the City of Tampa Neighborhood 
Association Standards (“Standards”). These Standards, approved by the City of Tampa 
Administration, are designed to provide Neighborhood Association presidents and boards 
a framework and tools to lead and engage the residents of your neighborhood.    

Included in these Standards is the process of creating effective by-laws, establishing 
communication methods to reach all residents and conducting elections with integrity. The 
City recognizes that all neighborhoods are unique, however the basic ingredients – issues, 
people, leadership and structure, are necessary components for success. Please know that 
our office is here to provide guidance, advice, and encouragement.

Thank you for volunteering to be the leader of your neighborhood. The City believes 
that increasing citizen participation benefits the whole community by creating a positive 
environment of shared responsibility and collaboration. We wish you a successful tenure as 
president as you lead the board and residents in pursuing the goals and initiatives of your 
neighborhood.

Regards,

Jake Slater       
Administrator, Neighborhood Empowerment   

CC:  Dennis Rogero, Chief of Staff
 Julia Mandell, City Attorney
 Miray Holmes, Manager, Community Partnerships & Neighborhood Engagement Division  
 Carla Lewis, Neighborhood Liaison 

306 East Jackson Street  |  Tampa, Florida 33602  |  813.274.7835  | neighborhoods@tampagov.net 
www.tampagov.net/neighborhoods

Jake Slater, Administrator 
Neighborhood Empowerment

CITY OF TAMPA
Bob Buckhorn, Mayor  
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Types of 
Neighborhood 
Associations

The purpose of the Standards for 
Neighborhood Associations (“Standards”) 
is to provide a framework for voluntary 
neighborhood associations to be officially 
recognized by the City of Tampa. The City 
of Tampa Neighborhood Empowerment 
Administrator has the authority on a 
case-by-case basis to remove recognition 
of a neighborhood association if the 
association by-laws are not adhered to by 
an association leader(s).

Requirements
A Neighborhood Association 
(“Neighborhood association”) is a group 
of neighbors who get together, share 
ideas and work cooperatively to make 
their neighborhood a better place 
to live. Neighborhood Associations 
oftentimes use “Civic” in the association 
name. A civic association is defined as a 
type of organization whose official goal 
is to improve neighborhoods through 
volunteer work by its members.  
Homeowners Associations (HOA) are 
formal legal entities created to maintain 
common areas and enforce private deed 
restrictions. Membership is mandatory for 
all property owners within the boundaries 
of the development and usually charged 
mandatory dues. Homeowners associations 
have the legal authority to enact and 
enforce maintenance and design standards 
in addition to those established by City/
County ordinance. These standards are not 
intended to be applied to Homeowners 
Associations. 

Neighborhood associations that are 
recognized by the City of Tampa are 
required to operate under the following 
standards:

• Membership is defined in the 
neighborhood association bylaws 
and could include “Stakeholders”, 
which may include, among other 
stakeholders defined by by-laws, 
property owners, persons/families 
renting/leasing property, business 
owners, places of worship and 
schools. 

• Boundaries have been 
designated by the City of Tampa 
Administration. The City of Tampa 
Neighborhood Empowerment 
Administrator has the ultimate 
authority to redefine neighborhood 
boundaries. 

• All registered neighborhood 
associations are required to 
establish formal By-laws.   

• Conduct a minimum of one general 
meeting a year in a “bricks and 
mortar” location or neighborhood 
event space where seating is 
available. 

• Ensure a transparent, democratic 
process for members is in place 
and adhered to in the election of 
officers.

• The City of Tampa has defined 
names for each officially 
recognized Neighborhood 
Association.  Newly forming 
neighborhood associations may 
have members vote on a name 
with the City of Tampa having final 
approval/denial of the organization 
name. Neighborhood Associations 
that have gone defunct and are 
being re-formed may request 
a name change, but the new 
name must be voted on by the 
membership with the City of 
Tampa having final approval/denial 
of the new name.  
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PURPOSE & EXPECTATIONS 
The City of Tampa supports neighborhood associations for the purpose 
of facilitating communication between residents, City staff and officials, 
fostering interaction between individuals on issues of common geographic 
concern and building a better community through cooperative action. 

In keeping with this philosophy, the City will seek to notify and consult with 
neighborhood associations on matters of neighborhood interest. This could 
include but is not limited to notifying neighborhood associations when 
significant neighborhood projects are being discussed or proposed such 
as street reconstruction, park development or redevelopment or land use 
planning. 

Be aware that under Sec. 27-149 of the City of Tampa Code, participating 
organizations are required to update their information every year by October 
1st in order to receive good neighbor notices of upcoming land development 
decisions and amendments to the Land Development Code.

The City of Tampa will endeavor to include neighborhood associations in the 
public input process but not be assumed by City officials to speak on behalf 
of all the neighbors and will not limit the ability of any person or entity, 
including non-recognized neighborhood groups, to participate on their own 
behalf. 

Neighborhood associations are strictly voluntary and no neighbor will be 
required to participate. Each Neighborhood association will determine 
its own priorities and desired level of activity. Neighborhood association 
leaders have no legal authority to enact or enforce property design or 
maintenance requirements. Only one recognized Neighborhood Association 
may exist in each defined neighborhood, as identified by the Neighborhood 
Empowerment Department. 

Members of Neighborhood Associations are expected to address concerns 
regarding the operations and structure of the Neighborhood Association 
with the associations board prior to issuing a complaint to the Community 
Partnerships & Neighborhood Engagement Division. If a complainant certifies 
that he or she has made such attempts with no success, The Community 
Partnerships & Neighborhood Engagements Manager may investigate the 
complaint, and has the option of hosting a meeting with all of the parties to 
seek resolution.  

The Neighborhood Empowerment Administrator has the authority to 
remove from recognition any Neighborhood Association that does not 
comply with the standards. Upon notification of removal from recognition, 
the Neighborhood Association board may request review of that decision 
pursuant to City of Tampa Code Sec. 1-19. 
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• City of Tampa Website Recognition: 
Placement on the City of Tampa Community 
Partnerships & Neighborhood Engagement 
webpages, which lists the name, address, 
e-mail and web address information of the 
Neighborhood Association president. This 
information is widely used by the City of 
Tampa for mailings and public outreach. 
Phone numbers are protected for privacy 
reasons and only shared by Community 
Partnerships & Neighborhood Engagement 
with prior approval by the President. As 
leadership changes, it is the responsibility 
of the current president to inform the 
Community Partnerships & Neighborhood 
Engagement division with the incoming 
president and board members contact 
information. The Neighborhood 
Empowerment Administrator has the 
authority to remove recognition of a 
Neighborhood Association if this standard 
is not adhered to.   

• Notification from City of Tampa: 
Eligibility for the neighborhood organization 
to receive certain notifications by agencies 
of the City of Tampa on matters that fall 
within the Neighborhood Association 
boundaries in regard to planning efforts, 
policy matters, and decisions affecting the 
livability, safety, and/or economic vitality of 
a neighborhood.  

• Free Database of Neighborhood 
Properties: One complimentary database 
of properties within officially recognized 
Neighborhood Association boundaries 
once per year. To receive a complimentary 
database, please email neighborhoods@
tampagov.net.  If you require this 
information more than once a year, you 
can obtain this information from the 
Hillsborough County Property Appraisers 
website.

• Free Neighborhood Sign: Eligibility 
for the “Welcome to Neighborhood” 
Sign Program which allows recognized 
Neighborhood Associations to choose the 
locations for two “custom” neighborhood 

gateway signs. The Community Partnerships 
& Neighborhood Engagement division 
facilitates the request for new signs. The 
Transportation Department installs and 
maintains the signs. Additional signs may be 
requested and are approved on a case by 
case basis by Neighborhood Empowerment 
Department and Transportation & 
Stormwater Services.

• City Staff Attendance for Meetings: 
Community Partnerships & Neighborhood 
Engagement division will assist officially 
recognized Neighborhood Associations 
with securing City staff to attend/speak 
at Neighborhood Association meetings. 
A 30 day minimum notice is required 
to request City staff to attend/speak at 
Neighborhood Association meetings. NOTE: 
City staff at their discretion may attend any 
neighborhood association meetings held at 
a City of Tampa facility.

• Waiver of Public Facility Fees: 
Registered neighborhood associations 
have the option of holding their official 
association meetings at any City of Tampa 
Parks and Recreation community center 
Monday through Thursday during normal 
center hours provided meeting space is 
available. Attendant fees will not be charged 
unless the meeting extends beyond the 
normal operating hours at the site selected. 
The only exception is the use of Ragan Park 
and the Seminole Heights Garden Center 
as they are rental only facilities and are not 
staffed. If either of these facilities is rented 
for an official Neighborhood Association 
business meeting, the City of Tampa 
Parks and Recreation Department will 
waive the hourly fee and 4 hour minimum 
requirement Monday through Thursday 
between the hours of 8 a.m. and 9 p.m. 
The Neighborhood Association will be 
responsible for the $25.00 an hour facility 
attendant fee. For more information, go to 
www.tampagov.net/parksandrecreation. 
Hillsborough County Libraries are another 
free option for Neighborhood Association 
meetings. 

RECOGNITION & BENEFITS                                     
Officially recognized neighborhood associations receive the following benefits:
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NEIGHBORHOOD ASSOCIATION 
BOUNDARIES
Requirements
Neighborhood Associations have clearly stated 
geographic boundaries as defined by the City of 
Tampa Administration. The designated boundaries 
must be included in the association’s By-laws. 
Geographic boundaries of all Neighborhood 
Associations shall be reasonable and manageable 
and have a North, South, East & West parameter. 

Boundaries for organized neighborhood 
associations shall contain greater than 50 parcels 
and shall be greater than 15 acres or 4 blocks. 
For the larger Neighborhood Association, it is 
recommended to have block captains to assist 
with communications and outreach efforts. 
The Community Partnerships & Neighborhood 
Engagement division can assist with boundary 
questions and help with block captains. 

Neighborhood Associations cannot enlarge their 
boundaries creating an overlap with another 
Neighborhood Association. EXCEPTION: if the 
Neighborhood Association affected agrees in 
writing and relinquishes the area. The affected 
area is required to submit a letter demonstrating 
their association board’s approval of the change 
to the Community Partnerships & Neighborhood 
Engagement division. 

In the event of a boundary dispute, the issue 
should be resolved at the neighborhood 
level first. The Community Partnerships & 
Neighborhood Engagement Manager will consult 
with the Neighborhood Association board 
before any boundary decisions are made by 
the city of Tampa, however the Neighborhood 
Empowerment Administrator has the final 
authority to redefine neighborhood boundaries in 
the best interest of the City of Tampa, its citizens 
and neighborhoods.   
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MEMBERSHIP

It is important for  
the neighborhood 
associations to be 
inclusive as possible 
of all “Stakeholders”. A 
Stakeholder may be any 
person, who is a resident 
or property owner within 
the Neighborhood 
Association boundaries 
or meets the criteria 
outlined in the 
association’s by-laws. 
Stakeholders shall be 
able to become members 
in the Neighborhood 
Association. Other 
individuals or 
organizations may be 
members as further 
set forth in each 

Association’s By-laws. The 
list of the membership 
is the property of 
the Neighborhood 
Association and is not 
subject to public record 
requests but shall 
be made available to 
members on a case-by-
case basis.

Additional Stakeholders 
as defined by the 
Neighborhood 
Association By-laws 
(businesses, places of 
worship, schools) may 
also be included as 
association members 
pursuant to the 
association By-laws. The 
By-laws can specify the 
voting power extended to 
these Stakeholders.  

If monetary dues are a 
criteria for membership 

in the Neighborhood 
Association as defined 
in the associations By-
laws, the Neighborhood 
Association must have 
a process for collecting 
dues, including providing 
written or electronic 
receipts for all funds 
collected, a bank account 
in the Neighborhood 
Associations name and 
make available upon 
request to any paid 
member, a financial 
statement of all funds 
taken in and expenses 
paid. The Neighborhood 
Empowerment 
Administrator has the 
authority to remove 
recognition from 
a Neighborhood 
Association in the event 
of financial discrepancies.    
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BY-LAWS
By-laws are the internal policies that 
Neighborhood Association leaders use to 
govern and manage the Neighborhood 
Association and should be regularly 
referred for procedural accountability. 
Establishing By-laws for Neighborhood 
Associations helps to determine how 
a Neighborhood Association will be 
structured and function. 

Requirements
Neighborhood associations are required 
to maintain and file with the Community 
Partnerships & Neighborhood Engagement 
division, up-to-date sets of By-laws, which 
should include the following standards: 

• Organization Purpose and Objective 
(also known as mission statement).

• Boundaries as defined by the City of 
Tampa.  

• Criteria to be a member.  
• How the Board is chosen and elected. 
• Criteria for Candidates to Run for 

Office.
• Criteria for residents and/or members 

to vote for Officers.  
• Officers responsibilities. 
• Meeting procedures.
• A minimum of 1 general membership 

meeting per year in a “bricks & mortar” 
location or a neighborhood event 
space where seating is available, 
with notice to all residents within the 
geographic boundaries. 

• Procedures for replacing Officers 
(specifically the President).

• Method of determining a quorum and 
how votes are taken and recorded at 
meetings. 

• A statement that the Neighborhood 
Association will not discriminate based 
on race, color, creed, religion, age, sex, 
sexual orientation, gender expression, 
marital status, disability, status with 

regard to public assistance, familial 
status or national origin* 

• Process for disbursement of association 
funds/bank account if the association is 
dissolved.

• How amendments are made to the By-
laws.

• Process for resolving conflict.
• Process for collection of dues. 
• Process for how meeting minutes are 

taken and made available to members. 
• A minimum of 1 election every 3 years 

for Board of Directors.
• Process for distributing financial 

statements to members. 

*Neighborhood Associations shall not 
discriminate against individuals or groups on 
the basis of race, religion, color, sex, sexual 
orientation, gender identity, age, disability, 
legal citizenship, national origin, economic 
status, or political affiliation in any of their 
policies, recommendations or actions. If the 
Community Partnerships & Neighborhood 
Engagement division determines 
discrimination has taken place, the 
Neighborhood Empowerment Administrator 
has the authority to remove recognition of the 
neighborhood association.

By-laws must be made available to all members 
and/or Stakeholders when requested.   

Recommendations
• By-laws should be as short and 

concise as possible, but take into 
consideration how unplanned events 
and issues will be handled.

• Sample By-laws are available from 
the Community Partnerships & 
Neighborhood Engagement Division. 

The Neighborhood Empowerment Administrator 
has the authority on a case-by-case basis to remove 
recognition a Neighborhood Association if the 
Standards are not adhered to by an association 
leader(s).
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GENERAL MEETING REQUIREMENTS

Requirements
A general membership neighborhood association meeting 
is required to occur at a minimum of once a year in a 
“bricks and mortar” location or at a neighborhood event 
space where seating is available. This annual meeting can 
be used to elect a Board of Directors. 

Recommendations
Neighborhood Associations are encouraged to hold open 
meetings and make available to all association members 
minutes of all meetings. Meeting specifics should be 
included in the association’s By-laws. 

COMMUNICATIONS 
The Community Partnerships & Neighborhood Engagement 
division provides regular, relevant communications via 
email to Presidents regarding a broad range of issues, 
including but not limited to road closures, weather 
conditions, public hearing, public forums, community/
special events, State and Federal events, volunteer 
opportunities etc. These communications are provided to 
the Neighborhood Association presidents with the intent 
that the information be shared with the full Neighborhood 
Association membership.  We strongly recommend 
using e-mail communications as it is the most efficient 
and cost effective. Neighborhood Associations should 
create a generic email (xyzneighborhoodassoc@yahoo.
com) that be passed from president to president instead 
of using personal emails. Neighborhood Associations 
are encouraged to maintain open communication with 
community members on pertinent matters and issues of 
mutual interest and to seek opportunities for discussion 
prior to taking action on such issues.  

Requirements
• A designated email address of the neighborhood 

association is required in order to distribute email 
communications from the City of Tampa.  

• If the neighborhood association president does not 
have e-mail, it is required that another board member 
be delegated to receive e-mail communications with 

GENERAL MEETING  
LOCATION 
REQUIREMENTS
Requirements

• Meetings shall be conducted 
at a single location so 
that all members of the 
Neighborhood Association and/
or the public in attendance 
can physically convene in one 
place. Meetings shall be held 
within the boundaries of the 
Neighborhood Association, or 
as near as practicable to the 
Neighborhood Association’s 
boundaries.

• Meetings shall not be held in 
locations where any person 
attending the meetings would 
face discrimination on the basis 
of race, religion, color, sexual 
orientation, gender identity, 
age, disability, legal citizenship, 
national origin, income, or 
political affiliation.

• Meetings shall be held in 
locations accessible to people 
with disabilities. 

Recommendations
• Associations shall make a 

good faith effort to provide an 
interpreter for hearing-impaired 
people and for individuals who 
do not speak English as their 
primary language. In order 
to provide sufficient time to 
try to locate the necessary 
assistance, meeting notices 
should indicate that any special 
needs must be made known to 
the Neighborhood Association 
within a reasonable period of 
time before the meeting.
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the City of Tampa to distribute information to the 
members of the association. It is recommended that 
neighborhood associations establish a neighborhood 
association specific email; i.e. xyzna@gmail.com. 
Emails can be set up at no cost and allow multiple 
delegates to administrator.  

Recommendations
Below are a few recommended ways to communicate 
with members and the community:

 • Email blasts
 • Social Media (Facebook, Twitter, Instagram etc.) 

 • Website
 • Blog
 • Newsletter
 • Weekly area newspapers
 • Schools, churches and club newsletters
 • Door-to-door flyers
 • Phone Bank
 • Bulletins, notices, pamphlets, posters

• Lawn signs and signs in right-of-ways (City of 
Tampa Code of Ordinances Sec. 20.5-7 allows posting of 
signs to advertise meetings by Neighborhood Associations in 
City right-of-ways for 5 days prior to the meeting).  

• P.O. Box for neighborhood association 
presidents.

• The Community Partnerships & 
Neighborhood Engagement division should 
be included as a recipient of neighborhood 
notices at Neighborhoods@Tampagov.net. 

Requirements 
Recognized neighborhood associations are required to 
provide notice of the times, dates, and locations of the 
general memberships meetings and elections by at least 
one of the following communication methods to promote 
the meeting within a recommended timeframe of at least 
30 days advance notice. 
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1. Email – Email 
notification shall be 
provided to ALL members 
within a recommended 
timeframe of at least 30 
days prior to the meeting. 
This option is only 
available to neighborhood 
associations that 
keep email databases 
of ALL members in 
the neighborhood 
association.

2. Social Media (Facebook 
and Twitter) – Posting on 
Facebook and Twitter 
are acceptable to post 
notice if the notice is 
posted to an open official 
Facebook or Twitter page 
of the neighborhood 
association. Closed 
groups are not 
recommended. Notice 
must be posted 30 days in 
advance. The participating 
neighborhood association 
shall maintain record of 
notice by not deleting 
said record within a time 
period of two (2) years.

3. Website – Posting 
notice on a website is 
acceptable if the website 
is the official website 
of the neighborhood 
organization and the 
notice is posted in a 
clear, conspicuous 
space.  The participating 
neighborhood association 
shall maintain record of 
notice by not deleting 
said record within a time 
period of two (2) years.  

4. Mail – Mail notifications 
shall be provided to 
ALL members within 
a recommended 

timeframe of at least 
30 days prior to the 
meeting. Neighborhood 
associations shall be 
required to keep proof 
of postage by US mail 
that said notices were 
mailed. This option is only 
available to neighborhood 
associations that keep 
address databases 
of ALL members in 
the neighborhood 
association.

 
Recommendations

• It is recommended to 
post board meeting and 
election notices on public 
bulletin boards, door-
to-door distribution of 
flyers, press releases, 
phone banks and yard 
signs. These should be 
established ongoing 
outreach methods 
by a neighborhood 
association in order to 
provide sufficient notice 
to the stakeholders. 
If membership is a 
requirement to vote 
or run for election, all 
residents should be 
given ample notice of 
the requirement and 
provided an opportunity 
join the Neighborhood 
Association either prior to 
or at the meeting. 

• The Community 
Partnerships & 
Neighborhood 
Engagement division 
shall post monthly 
neighborhood meeting 
information on the 

divisions website. It 
is the responsibility 
of the Neighborhood 
Associations to 
provide any updated 
changes to meeting 
information to the 
Community Partnerships 
& Neighborhood 
Engagement via 
neighborhoods@
tampgov.net.

The success of a 
Neighborhood Association 
depends in large part in 
the manner in which the 
association holds elections 
and the residents/members 
confidence in the integrity 
of the process. In order for 
neighborhood associations to 
be officially recognized by the 
City of Tampa, neighborhood 
associations must ensure the 
following election protocols 
are adhered to: 

Requirements
• The neighborhood 

association should have 
an election conducted at 
a general meeting which 
adheres to the general 
meeting requirements 
in these Standards. In 
addition to voting at a 
general meeting, mail-in 
ballots are an acceptable 
means of casting votes, 
however a nominating 
committee (that does 
not include a candidate 
or a neutral third party) 
should validate the votes. 
The results of all votes 
should be made available 
upon request.

ELECTIONS
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• The election date, time and a 
“bricks & mortar” location or a 
neighborhood event space where 
seating is available.

• The association must demonstrate 
a fair and unbiased election is 
conducted. 

• Ensure there is a sense of fairness 
and integrity of the election 
process.

• The election process is clearly 
stated in the association’s by-laws.   

• If membership (as defined in the 
associations By-laws) is a qualification 
to vote, all Stakeholders within 
the association boundary must 
be given an opportunity to join as 
members of the association within 
a recommended  timeframe of at 
least 90 days prior to the election.

• The association must use several 
communication methods (social 
media, email, flyers, signs etc.) to 
advertise the election dates, time 
and “bricks & mortar” location, and 
the details to join the association 
prior to the election.

• The association must have a 
process for association members 
to be nominated and run for 

office. This includes providing a 
timeframe for members to declare 
candidacy as documented in the 
association By-laws.

• Any resident that is eligible to 
run for office (as defined in the 
associations By-laws) must provide 
their intent to be considered a 
candidate in writing to the current 
board and the board must provide 
written acknowledgement to the 
candidate.

• The membership must be provided 
with the results of the election 
within a reasonable amount of 
time, not to exceed 30 days. 

• Membership dues can be the only 
prerequisite for members to vote 
and candidates to run in elections.

The Neighborhood Empowerment 
Administrator has the authority on a case-
by-case basis to remove recognition of a 
Neighborhood Association if the City is 
made aware of and verifies an election 
irregularity or the election is tainted and/or if 
the election process does not adhere to the 
associations established by-laws. The City 
of Tampa can advertise and administer an 
election that is open to all residents within 
the Neighborhood Association boundary if 
the Standards are not adhered to.
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Business Tax  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8751
City Council  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8131
City Information Line  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8211
City of Tampa Television  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8217
Code Enforcement/Neighborhood Enhancement  .  .  .  .  .  .  .  . 274-5545
Construction Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-3100
Crisis Center of Tampa Bay .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2-1-1
Discrimination Complaints  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5835
Ditch Cleaning  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-3101
Drainage Problems .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-3101
Fallen Tree  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5164
Fallen Tree on Power Lines  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 630-6339
Florida Aquarium  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 273-4000
Glazer Children’s Museum  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 443-3861
Graffiti Removal  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 931-2140
Hillsborough County Information  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 272-5900
 Animal Services  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 744-5660
 Hurricane Information  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 272-5900
 Library  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 273-3652
 Neighborhood Relations  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 272-5860
 Neighborhood Resource Center (Lee Davis)  .  .  .  .  .  .  .  .  .  . 272-5220
 Neighborhood Resource Center (N . Tampa)  .  .  .  .  .  .  .  .  .  . 975-2153
 Neighborhood Resource Center (W . Tampa)  .  .  .  .  .  .  .  .  .  . 272-5074
Housing Authority, Tampa  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 253-0551
Human Rights Office .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5835
Illegal Dumping  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8811
Job News Line  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8115
Junk Cars  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5545
Lowry Park Zoo  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 935-8552
Mayor’s Neighborhood University  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8336
Mayor’s Office  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8251
Metropolitan Ministries .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 209-1000

Brought to you by your City of Tampa
Community Partnerships & Neighborhood Engagement 

tampagov.net/Neighborhoods  ·  (813) 274-7835

HELPFUL PHONE NUMBERS
Minority Business Development  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5522
Noise Complaints  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 231-6130
Overgrown Lots  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5545
Paint Your Heart Out, Tampa  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 258-4512
Parking Division  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8179
Parks Reservations & Events  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8615
Permitting (Construction Services)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-3100
Pot Holes (streets/right-of-ways)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 622-1940
Public Works  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8333
Recycling  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8211
Sidewalk Repair  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 635-3407
Solid Waste (garbage) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 348-1111
Stormwater Drainage  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 622-1901
Straz Center for the Performing Arts  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 222-1000
Street Light Outage (TECO)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 223-0800
Street Repair  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 622-1940
S .W .E .E .P . Neighborhood Cleanup  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8211
Tampa Bay History Center  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 228-0097
Tampa Fire Rescue Information .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-7000
Tampa Museum of Art  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8130
Tampa Police Department (non-emergency)  .  .  .  .  .  .  .  .  .  .  . 231-6130
Traffic Signal Repair  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8333
Transportation  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8333
Tree Hotline (24 hours)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 258-8733
Tree Trimming & Removal Permits  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-3100
Tree Trimming City Rights-of-Way .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 931-2140
Trees: Dead, Dying, and Dangerous .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-5744
Utility Bills  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8811
Wastewater (Sewer)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-8108
Water Emergency Repair & Service .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-7400
Zoning Information  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 274-3100

CONNECT WITH THE CITY OF TAMPA



–Page 15–

A division of the Neighborhood 
Empowerment department, 
the Community Partnerships & 
Neighborhood Engagement Division 
serves as a resource for City of Tampa 
residents and organizations. As a 
liaison between city government and 
the people, the division provides a 
point-of-contact to all stakeholders, 
with special emphasis on Tampa’s 
neighborhood/civic associations, non-
profits and businesses. The division 

also supports the Mayor’s African 
American Advisory Council (MAAAC) 
and year round community events.

The Community Partnerships & 
Neighborhood Engagement Division’s 
mission is to bring government 
closer to all people by serving as the 
liaison between the government and 
community to help Tampa thrive and 
shine.

Miray R. Holmes, Manager
Phone Number: 813.274.7574
Email: Miray.Holmes@tampagov.net

Carla Lewis, Neighborhood Liaison
Phone Number: 813.274.8152
Email: Carla.Lewis@tampagov.net

Community Partnerships & 
Neighborhood Engagement Division

Community Partnerships & Neighborhood Engagement Division
306 East Jackson Street * Tampa, Fl 33602

Division Phone: 813-274-7835
Division Email: neighborhoods@tampagov.net

Division Website: www.tampagov.net/neighborhoods
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Neighborhood Association President Signature 

City of Tampa Representatives  |  Date

Neighborhood Association Name 

Neighborhood Empowerment Administrator 

 ACKNOWLEDGMENT 

Date: 

I , current President of 
 

acknowledges receipt of the City of Tampa Neighborhood Association Standards. I 

have read and understand the City of Tampa Neighborhood Association Standards 

and acknowledge it is my responsibility and those of the Board of Directors, elected 

or appointed to abide by these Standards. 

When my term is up, it is my responsibility to provide in writing to the City of Tampa 

Community Partnerships & Neighborhood Engagement division the newly elected/

appointed President and Board of Directors. 

I also acknowledge that the Neighborhood Empowerment Administrator will have 

the authority to revoke recognition of a Neighborhood Association that does not 

comply with these standards.  


