
 2020 Plan Year Open Enrollment

Benefit Solutions Counselor Sessions (EFP)

Schedule an appointment with EFP: (online) www.efpnow.com/cotappointments  (Phone) 844-231-1623

DATE TIMES DEPARTMENT LOCATION ROOM ADDRESS

Monday, October 14, 2019
12:00pm - 

4:00pm
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607

Monday, October 14, 2019
12:00pm - 

4:00pm
All City Employees Loretta Ingraham Center Small Meeting Room

1615 N. Hubert Ave, 

33607

Monday, October 14, 2019
12:00pm - 

4:00pm
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Tuesday, October 15, 2019
9:00am-

4:00pm
All City Employees Barksdale Senior Center Snack Room

1801 N. Lincoln Ave, 

33606

Tuesday, October 15, 2019
11:00am-

2:00pm
Wastewater                                  

Port Pass Required

Wastewater                      

Collections Building
Team Conference Room

2515 Guy N. Verger 

Blvd., 33605

Tuesday, October 15, 2019
10:00am-

1:00pm 
All City Employees

Columbus Municipal 

Office Building (CMOB) 
Upstairs Training Room

3402 W. Columbus Dr, 

33607

Tuesday, October 15, 2019
9:00am-

4:00pm
All City Employees Cyrus Greene Complex Small meeting room

2101 E Martin Luther 

King Blvd, 33610

Tuesday, October 15, 2019
7:00am-

11:00am 
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607

Tuesday, October 15, 2019
10:00am-

2:00pm 
All City Employees Lowry Substation

Facilities Maintenance - 

Sub 2 - Break Room

7525 N. Boulevard, 

33602

Tuesday, October 15, 2019
5:00am-

8:00am 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Tuesday, October 15, 2019
8:00am-

5:00pm
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Tuesday, October 15, 2019
7:00am-

4:00pm
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Tuesday, October 15, 2019
11:00am-

1:00pm 
All City Employees

Wellswood Community 

Center
Small Meeting Room

5120 N. Mendenhall Dr, 

33603



 2020 Plan Year Open Enrollment

Benefit Solutions Counselor Sessions (EFP)
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DATE TIMES DEPARTMENT LOCATION ROOM ADDRESS

Wednesday, October 16, 2019
7:00am-

11:00am
Wastewater                                  

Port Pass Required

Wastewater                      

Collections Building
Team Assembly Room

2515 Guy N. Verger 

Blvd., 33605

Wednesday, October 16, 2019
8:00am-

5:00pm 
All City Employees

Columbus Municipal 

Office Building (CMOB) 
Upstairs Training Room

3402 W. Columbus Dr, 

33607

Wednesday, October 16, 2019
8:00am-

4:00pm
All City Employees Loretta Ingraham Center Small Meeting Room

1615 N. Hubert Ave, 

33607

Wednesday, October 16, 2019
2:00pm-

5:00pm

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Wednesday, October 16, 2019
8:00am-

4:00pm
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Thursday, October 17, 2019
8:00am-

4:00pm
Wastewater                                  

Port Pass Required

Wastewater                      

Collections Building
Team Assembly Room

2515 Guy N. Verger 

Blvd., 33605

Thursday, October 17, 2019
8:00am-

4:00pm 
All City Employees

Facilities Management 

Building
Conference Room

1550 N. Grady Ave, 

33607

Thursday, October 17, 2019
7:00am-

4:00pm
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607

Thursday, October 17, 2019
8:00am-

5:00pm

Neighborhood 

Empowerment

Lemon Street Municipal 

Office Bldg (LMOB)

1st Floor Small Conf. 

Room

4900 W Lemon St  

33609

Friday, October 18, 2019
7:00am-

4:00pm
Wastewater                                  

Port Pass Required

Wastewater 

Administration Building 

Downstairs Small 

Conference Room

2545 Guy N. Verger 

Blvd., 33605

Friday, October 18, 2019
7:00am-

4:00pm   
Wastewater                                  

Port Pass Required

Wastewater - AWTP 

Maintenance Building

Maintenance Training 

Room

2700 Maritime Blvd, 

33605

Friday, October 18, 2019
10:00am-

2:00pm
All City Employees Barksdale Senior Center Snack Room

1801 N. Lincoln Ave, 

33606

Friday, October 18, 2019
9:00am-

4:00pm 
Water  -                              

Facility Pass Required

David L Tippin Water 

Treatment Facility

Maint Bldg 3rd Floor 

Conference Room
7125 N. 30th St, 33610
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Friday, October 18, 2019
10:00am-

2:00pm

Planning & 

Development

Development Service 

Center

2nd Floor Conference 

Room

1400 N. Boulevard, 

33607

Friday, October 18, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation

Neighborhood Enhance. 

Modular-S

7525 N. Boulevard, 

33602

Friday, October 18, 2019
7:00am-

10:00am 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Friday, October 18, 2019
8:00am-

4:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Saturday, October 19, 2019
10:00am-

3:00pm 
Wastewater                                  

Port Pass Required

Wastewater - AWTP 

Maintenance Building

Maintenance Training 

Room

2700 Maritime Blvd, 

33605

Monday, October 21, 2019
8:00am-

5:00pm 
All City Employees

Columbus Municipal 

Office Building (CMOB) 
Upstairs Training Room

3402 W. Columbus Dr, 

33607

Monday, October 21, 2019
9:00am-

5:30pm 
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Monday, October 21, 2019
8:00am-

5:00pm 
Parking Ft. Brooke Garage

Executive Conf. Rm 3rd Fl. 

Press buzzer for Security

107 N. Franklin St., 

33602

Monday, October 21, 2019
1:00pm-

5:00pm

Neighborhood 

Empowerment

Lemon Street Municipal 

Office Bldg (LMOB)

1st Floor Small Conf. 

Room

4900 W Lemon St  

33609

Monday, October 21, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation Forestry Office Building

7525 N. Boulevard, 

33602

Monday, October 21, 2019
8:00am-

11:00am
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Tuesday, October 22, 2019
9:00am-

4:00pm 

Planning & 

Development

Development Service 

Center

3rd Floor Conference 

Room

1400 N. Boulevard, 

33607

Tuesday, October 22, 2019
10:00am-

1:00pm
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607
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Benefit Solutions Counselor Sessions (EFP)
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Tuesday, October 22, 2019
7:30am-

9:00am 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Tuesday, October 22, 2019
8:00am-

5:00pm 

Technology & 

Innovation

Tampa Police 

Headquarters

7th floor conference 

room - CM6

411 N. Franklin St., 

33602 

Tuesday, October 22, 2019
7:00am-

4:00pm
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Wednesday, October 23, 2019
9:00am-

5:00pm  
Wastewater                                  

Port Pass Required

Wastewater 

Administration Building 

Downstairs Small 

Conference Room

2545 Guy N. Verger 

Blvd., 33605

Wednesday, October 23, 2019
9:00am-

5:00pm  
Wastewater                                  

Port Pass Required

Wastewater - AWTP 

Maintenance Building

Maintenance Training 

Room

2700 Maritime Blvd, 

33605

Wednesday, October 23, 2019
9:00am-

12:00pm 
Fleet Maintenance

Fire Maintenance 

Building
Multi purpose room

2519 W. Chestnut St., 

33607

Wednesday, October 23, 2019
8:00am-

5:00pm 
Parking Ft. Brooke Garage

Executive Conf. Rm 3rd Fl. 

Press buzzer for Security

107 N. Franklin St., 

33602

Wednesday, October 23, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation

Neighborhood Enhance. 

Modular-S

7525 N. Boulevard, 

33602

Wednesday, October 23, 2019
2:00pm-

5:00pm

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Wednesday, October 23, 2019
9:00am-

4:00pm 
All City Employees

Tampa Convention 

Center
Meeting Room # 18

333 S. Franklin St, 

33602

Thursday, October 24, 2019
9:00am-

5:00pm 
All City Employees Cyrus Greene Complex Small meeting room

2101 E Martin Luther 

King Blvd, 33610

Thursday, October 24, 2019
7:00am-

4:00pm  
Water  -                              

Facility Pass Required

David L Tippin Water 

Treatment Facility

Maint Bldg 3rd Floor 

Conference Room
7125 N. 30th St, 33610

Thursday, October 24, 2019
2:00pm-

5:00pm

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607
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Thursday, October 24, 2019
8:00am-

12:00pm
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Friday, October 25, 2019
8:00am-

5:00pm 
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Saturday, October 26, 2019
10:00am-

2:00pm 
Water  -                              

Facility Pass Required

David L Tippin Water 

Treatment Facility

Admin Building - 1st 

Floor Conference Room
7125 N. 30th St, 33610

Monday, October 28, 2019
12:30pm-

4:00pm 
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Monday, October 28, 2019
6:00am-

3:00pm
All City Employees Lowry Substation

Facilities Maintenance - 

Sub 2 - Break Room

7525 N. Boulevard, 

33602

Monday, October 28, 2019
8:00am-

5:00pm 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Tuesday, October 29, 2019
8:00am-

5:00pm 
All City Employees

Columbus Municipal 

Office Building (CMOB) 
Upstairs Training Room

3402 W. Columbus Dr, 

33607

Tuesday, October 29, 2019
7:00am-

4:00pm 
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Tuesday, October 29, 2019
8:00am-

5:00pm 
Parking Ft. Brooke Garage

Executive Conf. Rm 3rd Fl. 

Press buzzer for Security

107 N. Franklin St., 

33602

Tuesday, October 29, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation Forestry Office Building

7525 N. Boulevard, 

33602

Tuesday, October 29, 2019
5:00am-

8:00am 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Tuesday, October 29, 2019
10:00am-

2:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Wednesday, October 30, 2019
8:00am-

5:00pm 
All City Employees

Columbus Municipal 

Office Building (CMOB) 
Upstairs Training Room

3402 W. Columbus Dr, 

33607
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Benefit Solutions Counselor Sessions (EFP)
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Wednesday, October 30, 2019
11:00am-

2:00pm 
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607

Wednesday, October 30, 2019
11:00am-

2:00pm 
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607

Wednesday, October 30, 2019
8:00am-

5:00pm 
Parking Ft. Brooke Garage

Executive Conf. Rm 3rd Fl. 

Press buzzer for Security

107 N. Franklin St., 

33602

Wednesday, October 30, 2019
5:00am-

10:00am

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Wednesday, October 30, 2019
1:00pm-

5:00pm

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Wednesday, October 30, 2019
8:00am-

5:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Wednesday, October 30, 2019
1:00pm-

7:00pm 
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Wednesday, October 30, 2019
11:00am-

2:00pm 
All City Employees

Wellswood Community 

Center
Small Meeting Room

5120 N. Mendenhall Dr, 

33603

Thursday, October 31, 2019
7:00am-

4:00pm 
Wastewater                                  

Port Pass Required

Wastewater 

Administration Building 

Downstairs Small 

Conference Room

2545 Guy N. Verger 

Blvd., 33605

Thursday, October 31, 2019
7:00am-

4:00pm 
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Thursday, October 31, 2019
11:00am-

2:00pm 
Fleet Maintenance

Fire Maintenance 

Building
Multi purpose room

2519 W. Chestnut St., 

33607

Thursday, October 31, 2019
9:00am-

4:00pm 
All City Employees

Tampa Convention 

Center
Meeting Room # 34

333 S. Franklin St, 

33602

Thursday, October 31, 2019
8:00am-

5:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602



 2020 Plan Year Open Enrollment

Benefit Solutions Counselor Sessions (EFP)

Schedule an appointment with EFP: (online) www.efpnow.com/cotappointments  (Phone) 844-231-1623
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Thursday, October 31, 2019
7:00am-

4:00pm 
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Friday, November 1, 2019
7:00am-

4:00pm 
Wastewater                                  

Port Pass Required

Wastewater - AWTP 

Maintenance Building

Maintenance Training 

Room

2700 Maritime Blvd, 

33605

Friday, November 1, 2019
7:00am-

4:00pm 
Wastewater                                  

Port Pass Required

Wastewater                      

Collections Building
Team Assembly Room

2515 Guy N. Verger 

Blvd., 33605

Friday, November 1, 2019
8:00am-

5:00pm
All City Employees

Columbus Municipal 

Office Building (CMOB) 
Upstairs Training Room

3402 W. Columbus Dr, 

33607

Friday, November 1, 2019
7:00am-

4:00pm 
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Friday, November 1, 2019
7:00am-

4:00pm 
Water  -                              

Facility Pass Required

David L Tippin Water 

Treatment Facility

Maint Bldg 3rd Floor 

Conference Room
7125 N. 30th St, 33610

Friday, November 1, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation

Neighborhood Enhance. 

Modular-S

7525 N. Boulevard, 

33602

Monday, November 4, 2019
7:00am-

4:00pm 
Wastewater                                  

Port Pass Required

Wastewater                      

Collections Building
Team Assembly Room

2515 Guy N. Verger 

Blvd., 33605

Monday, November 4, 2019
8:00am-

5:00pm 
All City Employees Loretta Ingraham Center Small Meeting Room

1615 N. Hubert Ave, 

33607

Monday, November 4, 2019
8:00am-

5:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Monday, November 4, 2019
1:00pm-

7:00pm 
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Tuesday, November 5, 2019
3:00pm-

8:00pm
Wastewater                                  

Port Pass Required

Wastewater - AWTP 

Maintenance Building

Maintenance Training 

Room

2700 Maritime Blvd, 

33605

Tuesday, November 5, 2019
9:00am-

4:00pm 

Planning & 

Development

Development Service 

Center

3rd Floor Conference 

Room

1400 N. Boulevard, 

33607
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Tuesday, November 5, 2019
1:00pm-

7:00pm 
Water  -                              

Facility Pass Required

Water Distribution 

Building
Lg Conference Room

3901 E. 26th Ave., 

33605

Wednesday, November 6, 2019
8:00am-

4:00pm 
All City Employees Barksdale Senior Center Snack Room

1801 N. Lincoln Ave, 

33606

Wednesday, November 6, 2019
7:00am-

4:00pm 
Wastewater                                  

Port Pass Required

Wastewater                      

Collections Building
Team Assembly Room

2515 Guy N. Verger 

Blvd., 33605

Wednesday, November 6, 2019
8:00am-

5:00pm 
All City Employees Loretta Ingraham Center Small Meeting Room

1615 N. Hubert Ave, 

33607

Wednesday, November 6, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation

Neighborhood Enhance. 

Modular-S

7525 N. Boulevard, 

33602

Wednesday, November 6, 2019
5:00am-

2:00pm 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Wednesday, November 6, 2019
8:00am-

5:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing  

Sm Conf Rm.

306 E. Jackson St., 

33602

Thursday, November 7, 2019
9:00am-

6:00pm
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Thursday, November 7, 2019
9:00am-

5:00pm 
All City Employees Cyrus Greene Complex Small meeting room

2101 E Martin Luther 

King Blvd, 33610

Thursday, November 7, 2019
6:00am-

3:00pm 
All City Employees Lowry Substation

Facilities Maintenance - 

Sub 2 - Break Room

7525 N. Boulevard, 

33602

Thursday, November 7, 2019
8:00am-

5:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing    

Sm Conf Rm.

306 E. Jackson St., 

33602

Friday, November 8, 2019
8:00am-

2:00pm
Wastewater                                  

Port Pass Required

Wastewater 

Administration Building 

Downstairs Small 

Conference Room

2545 Guy N. Verger 

Blvd., 33605

Friday, November 8, 2019
8:00am-

2:00pm 
Wastewater                                  

Port Pass Required

Wastewater - AWTP 

Maintenance Building

Maintenance Training 

Room

2700 Maritime Blvd, 

33605
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Friday, November 8, 2019
8:00am-

2:00pm
All City Employees

Contract Administration 

Building

Lobby Conference 

Room
3808 E. 26th Ave, 33605

Friday, November 8, 2019
8:30am-

2:30pm 
All City Employees

Facilities Management 

Building
Conference Room

1550 N. Grady Ave, 

33607

Friday, November 8, 2019
11:00am-

3:00pm 
All City Employees

Fleet Maintenance 

Building

2nd Floor Training 

Room

1508 N. Clark Ave, 

33607

Friday, November 8, 2019
8:00am-

2:00pm 
Parking Ft. Brooke Garage

Executive Conf. Rm 3rd Fl. 

Press buzzer for Security

107 N. Franklin St., 

33602

Friday, November 8, 2019
1:00 pm-5:00 

pm

Neighborhood 

Empowerment

Lemon Street Municipal 

Office Bldg (LMOB)

1st Floor Small Conf. 

Room

4900 W Lemon St  

33609

Friday, November 8, 2019
2:00pm-

5:00pm 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Friday, November 8, 2019
9:00am-

2:00pm 
All City Employees

Tampa Convention 

Center

Meeting Room # 39                                   

4th FL

333 S. Franklin St, 

33602

Tuesday, November 12, 2019
5:00am-

2:00pm 

Solid Waste                        

(walk-ins only)

Residential & 

Commercial Services

Training Room                                  

Building 4

4010 W. Spruce St, 

33607

Tuesday, November 12, 2019
8:00am-

5:00pm 
All City Employees

Tampa Municipal Office 

Building (TMOB)

4th Floor - East Wing - 

Sm Conf Rm.

306 E. Jackson St., 

33602


