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 Completing a Rental Certificate Renewal  

1. Go to registration website https://aca.tampagov.net 
to log in.  If you do not have a log on ID, please create 
one and contact Customer Service at 274-8766 for 
assistance in renewal.  

 

2. Log in with the Public User Account you used to 
create the rental certificate application. 
 
NOTE:  You must be connected to the original 
application in order to access the RENEWAL process. 

 

3. Go to Search in the top Menu Bar and select 
Enforcement Cases. 

 

4. Click on Renew Application in the Action column next 
to the RCA record. 
 

 

 Tab 1 – Property  

 5. This section is not editable, please proceed to submit 
application by scrolling to bottom of screen and click 
on the Continue Application button. 
 
NOTE:  If changes are needed, please contact us at 
813.274.8766. 
 
 

 

 

 

 

 

  

https://aca.tampagov.net/
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 Tab 2 - Applicant and Property Manager information  

 6. Review and update the contact information for the 
Applicant and for the Property Manager if needed. 

7. Scroll to bottom of screen, click on the Continue 
Application button. 
 

 

 

 Tab 3 – General Information  

 8. In the Application section:   
 

• If the structure type originally submitted is 
‘Single Family Residence’, you will be 
required to change your selection.  Simply 
select from the drop-down list.   

• Select whether this is Section 8 Housing.  
• Complete the Owner/Applicant attestation. 
• Click on the box below the Owner/Applicant 

attestation to acknowledge the information 
provided is true and accurate for signature. 
 

9. In the Tenant section:   
 

• Add, update or remove Tenant information. 
Ensure all information is provided in the 
required fields. 

 
10. Click on the Continue Application button. 
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 Tab 4 – Review  

 11. Review the application carefully and then click on the 
Continue Application button to submit. 
 
NOTE: An email will be sent to you providing the 
renewal application status and/or the renewal 
certificate. 
  

 

 


