
PARKS AND RECREATION 
Policy and Procedure Manual 

I. Purpose

General Directive 

Refund Policy 
 

The purpose of this policy and procedure is to set guidelines for the issuing of refunds for
Parks & Recreation transactions. The Department policy does not deviate from the Revenue
and Finance policies or procedures. Those policies and procedures established by Revenue
and Finance remain in effect and shall be followed accordingly.

II. Definitions and References*

Department shall mean the City of Tampa Parks and Recreation Department.

Department Director shall mean the Director of the City of Tampa Parks and Recreation
Department or designee.

Fiscal Manager shall mean the Director of the City of Tampa Parks and Recreation
Department or designee.

Patron shall mean a customer that has made a payment for services offered by the Tampa
Parks and Recreation Department.

Item shall mean any purchase made in the RecTrac system and includes but is not limited to
an activity program, a pass membership, and a facility reservation.

Refunds shall mean any refund type, refund apply, refund finance, and refund now.

Refund Apply shall mean when a refund for a paid item is put on the household account as a
credit.

Refund Finance shall mean when a refund for a paid item is given in the form of a check by
the Finance Department.

Refund Now shall mean when a refund for a paid item is given back to the patron in the same
form of payment for the item.

III. Policy

The Tampa Parks and Recreation Department reserves the right to cancel, postpone or
combine classes, events or programs, or change instructors in order to provide the best
service possible. In the event that an activity or program is cancelled by the Parks and
Recreation Department, the individual or group would be entitled to a full or prorated refund
or credit.
In the event, that a patron cancels their registration or reservation the individual may be
offered a refund or credit. All requests for refunds must be made in person at a recreation






