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Key Steps of the City of Tampa Business Relief II Grant Application Process 
 

The application process has 5 key steps:  
• Create your account 

• Complete the Pre-Application 

• Complete the Application (Once your Pre-Application is reviewed and you qualify) 
• Provide any additional documentation or information to BBIC 

• Monitor your status in ZoomGrants to know when payments are made 
 

Create your account 

1. Access from the link provided 
https://www.zoomgrants.com/gprop.asp?donorid=2263&rfpid=&limited=&limitgroup= 

2. Create an account.  Once your account is created, you will receive a Welcome to ZoomGrants email.  
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Complete the Pre-Application 
Once you have created your account, you will be taken to the Pre-Application page.  You will need to complete 
the first two tabs (Application Information and Pre-Application). 
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1. Complete the Pre-Application tab and upload your business license.  After your business license it 

uploaded, select “Refresh Page” button   so you can submit your Pre-Application. 
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2. Select “Refresh Page” and then “Submit Pre-Application” 

 

 

You will receive a notification that your Pre-Application has been submitted.  
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3. You will receive an email letting you know that your Pre-Application was submitted.  After your Pre-
Application has been approved or declined, you will receive an email informing you of your status.    

 

  



 

6 
 

 

Complete the Application  
You will need to complete the Application Questions, Business Profile and Required Documents tabs. 

 

1. Complete the Application Question tab.  
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2. Complete the Business Profile and select Next.  
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3. You are required to submit three documents (Business document, Photo ID and Authorization for 
Release of Information) to be able to submit your application.  If you are approved, you will need the 
remaining documents uploaded.   
 
TIP: If your full application is approved, you will need to upload the remaining documents, therefore if 
you have them available at this stage, it will save you time by uploading them now.  
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4. Print, sign and upload the Authorization for Release of Information 

 
5. Once you are done uploading the documents, you must select “Refresh Page” to be able to submit the 

application.   
6. Select “Submit Now.” You will need to read and type your initials to agree to the terms.  Select “Submit 

Now” to complete your application.  
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7. You will receive an email letting you know that your Full Application has been submitted.  
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Provide requested documentation and/or information 
The Tampa Bay Black Business Investment Corporation (BBIC) will be reviewing your application so you may be 
contacted by the BBIC for additional documentation and/or information to complete your application review.  
Please be sure to check your email for requests from BBIC or info@BBIC.com and respond promptly so they can 
expedite the grant review process.   

 

Monitor your application status 
You can continuously monitor the status of your application in ZoomGrants.  As a reminder, all funds will be paid 
directly to your landlord, mortgage company, and/or utility companies.  

Questions or Concerns?  
You may call our hotline at 211 and press 7 for any questions or concerns.   

 

 


