How to Select Your Primary Care Dentist

HumanaDental DHMO Members _

If You Have Enrolled in the DHMO, you MUST SELECT Your
Primary Care Dentist

How to Search for a PCD

» Visit www.humanadental.com

» Scroll down to "Find a doctor or pharmacy"

» Change the drop down box to "Dental" and click "Go"

> Select the DHMO radio button under the "Just Looking" tab

> Enter your zip code

> Select HS195 DHMO / Prepaid Network from the drop down box |

> Set your search Criteria and click "Search"

> Search for a dentist

> Select a dentist and locate the Dentist ID number Select the

» Show Info radio button to verify that the provider is accepting
new patients.

After You Have Enrolled in the DHMO, you can Contact
Humana Directly to Change Your Primary Care Dentist
Contact customer support center at

1-800-233-4013

Hours of Operation: Monday thru Friday 8 a.m.- 6 p.m. EST

Effective Date of Your Change —
Any changes done prior to the 15t of the month will be effective on the first day of the
next month. (i.e. a change on July 12 will be effective August 1)

Any changes made after the 15t of the month will become effective for the first day of
the second following month. (i.e. a change on July 16 will be effective September 1)
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