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Where to find the Accela Citizen Access Portal (ACA)? 
https://aca.tampagov.net 

 
If this is your first time using Accela, you will need to create an account. 

Definition: 
Temporary Use Authorization (TUA) – This certificate type is used for Stock, Setup and Training (Inspection/Fire Sup. 
approval for # of occupants allowed).  Client needs to submit description of where the stock and set-up is to be performed, 
if training is requested, client / staff needs to include on the description number of people, training times and duration.   
 

Create a Temporary Use Authorization (TUA) record: 
 

1. Sign in to your Accela account. 

2. Go to +New – Building Application. 
 
 
 
 
 
 
 
 
 
 
 
3. Accept: Conditions & Use for Online Services 

 

 

https://aca.tampagov.net/
file://Econopp/PDD/Users/hs8a/Development%20Services/Facilitated%20Projects/T3%20Projects/LSP%20Coordination%20Services%20Program%20Website/How%20To%20Guides/How%20To%20Create%20an%20Accela%20Account%2009.14.20.pdf
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4. Under the BUILDING RECORDS drop down list select: Commercial Temporary Certificate of 

Occupancy. 
 

 

 

 

 

 

 

5. Detail Information.  Enter reason for requesting a TUA. 

 
6. ASI – Enter Parent Record number. 
 
7. Type:  Select – Temporary Use – Stock and Set Up 

 
 
 
 
 
 
 
 
 
 
 

 
8. Review application screen.  Continue Application. 
 
9. Fee Payment.  Pay fees due and Continue Application process. 
 
10. Receipt / Record issuance. 

 

 

 

Notes: 

a. Application will be reviewed and accepted by the 
Construction Services Inspector Supervisor. 

b. Once the application is accepted, a Fire and a 
Building inspection will be automatically schedule. 
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