
 

 Non Medicare Retiree Benefits  

Open Enrollment Brochure 2018 

Growing Healthy Every Step of the Way 



Open Enrollment begins  

Monday, October 16, 2017 and                                            

ends Monday, November 13, 2017  

Attend the Open Enrollment Informational Meeting                                                                             

and review all of your benefit options.                                                                                      

The Non-Medicare Retiree Open Enrollment Meeting will be held on                                                

Thursday, November 2, 2017 from 9:30 a.m. to 11:00 a.m.                                                                      

at the Ragan Park Community Center                                                                                           

1200 E Lake, Tampa, FL 33605  

A Wellness Fair will be held after the meeting.  

CareATC healthpassport registration assistance will be provided at the Wellness Fair. 

    How Can You Prepare?  

CareATC healthpassport allows you to easily track the progress of completed Wellness Incentive 

Steps, as well as participate in various wellness programs and so much more.  

 

 

 

 

 

Visit Careatc.com website and login.                                                                                                

You can access via Mobile App, Tablet or Personal Computer. 

INTRODUCING A NEW WELLNESS PORTAL FOR 2018 

YOUR DEDICATED WELLNESS PORTAL LOCATED ON THE CareATC WEBSITE 

View Wellness Incentive 

Steps Completion  

View Your PHA Results 

on PHA Live  Complete your            

 Tobacco Certification  

“during Open Enrollment” 
Visit the Health           

Education Library  

Access Wellness        

Resources  



Tobacco Certification  will be required on-line via CareATC healthpassport   

 

 

Call the Patients Access Center at   

(800) 993-8244                                   

if you need technical assistance 

Once you are in the CareATC healthpassport site, click on Tobacco Certification                     

and complete the Wellness Incentive Step.   

1. Visit Patients.Careatc.com and login 

2. Once logged in, click on the CareATC healthpassport Icon 

3. Follow the registration steps to set up your account 

 



The City defines “tobacco free” as not using tobacco products for three months prior to open   

enrollment or if you have completed a City of Tampa approved tobacco cessation program with a  

minimum of five sessions no later than Friday, September 15, 2017.     

To complete your Tobacco Certification Wellness Incentive Step you must electronically certify 

on  healthpassport  by visiting the CareATC website by Monday, November 13, 2017.    

 

CLICK ON THE OPTION WHICH APPLIES TO YOU (AND YOUR SPOUSE OR DOMESTIC PARTNER,           
IF YOU CHOOSE FAMILY COVERAGE)) 

TOBACCO CERTIFICATION WELLNESS INCENTIVE STEP 

DEADLINE:  MONDAY, NOVEMBER 13, 2017 

OR  

In order to qualify as “Tobacco Free” you must electronically certify on this page that you (and your spouse or domestic 

partner, if you elect family coverage) have not used tobacco products in the past 3 months OR if you have completed a City 

of Tampa approved tobacco cessation program with a minimum of five sessions no later than Friday, September 15, 2017.  

It is important that you (and your spouse or domestic partner, if you elect family coverage) complete this certification to 

qualify as a Tobacco User or a Non Tobacco User.    

Click here to certify that you (and your spouse or domestic partner, if you choose family coverage) are tobacco free 

Click here to certify that you (and your spouse or domestic partner, if you choose family coverage) are NOT      

tobacco free 



For Retirees that live in the area, schedule a PHA appointment at either CareATC location by calling (800) 

993-8244 or visit the website at www.CareATC.com. 

Retirees that reside 10 miles or more from either CareATC Wellness Center location can initiate the PHA 

questionnaire by visiting https://portal.careatc.com/pha/patientquestionnaire or may contact CareATC at 

(800) 887-1606 for assistance.  A LabCorp test request will then be mailed to your home. 

If you have completed your fasting blood draw with CareATC since January 1, 2017 you are NOT required 

to complete your PHA again for Open Enrollment 2018.  Results of your PHA are completely confidential 

and protected by law.  A PHA results summary will be mailed directly to your home.   

 

 

 

 

 

 

 

 

 

Two Ways to Accomplish your PHA (fasting 8 hour blood draw) 

 PHAs completed outside of CareATC will NOT be accepted for Open Enrollment.   

 All PHAs require scheduling an appointment with CareATC at either location.  

 Spouse, domestic partner and/or dependents on your plan are NOT required to complete a PHA for 

2018 Open Enrollment.  However, a free PHA is available by making an appointment with CareATC. 

CareATC Wellness Center Locations  

Himes  

4107 North Himes Ave, Suite 101 

Tampa, FL  

Monday-Friday: 7 am - 4 pm 

To complete your PHA 

Brandon 

413 West Robertson Street, Suite A 

Brandon, FL  

Monday-Friday: 7 am - 4 pm 

To complete your PHA 

Due to Hurricane Irma, the PHA cut-off date for retirees                                                               

has been extended until Friday, September 29, 2017.  

https://portal.careatc.com/pha/patientquestionniare
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More Employee Benefits Information will be available during Open Enrollment  

Read more about your benefits available for Open Enrollment 2018.   

If you have questions call (813) 274-5757 and leave a message or 

send an e-mail to benefitsquestions@tampagov.net 

Medical Plan * Dental Plan * Vision Plan  

Introducing PHA Live  

Your Lab Results, Brought To Life  

PHA Live is a video-based PHA summary that brings 

excitement and clarity to your personalized              

fasting blood draw lab results. 

 

A summary of your lab results will                             

replace your paper booklet. 

Access PHA Live via the CareATC 

Patient Portal at                             

patients.careatc.com  

Sign in using your user name and 

password and click on                

healthpassport ™ 

You can also download the CareATC 

Mobile App, available on the          

App Store and Google Play.  

*Activate your patient portal account using 

the instructions on the cover of your         

PHA summary or contact                          

(800) 993-8244 for  assistance. 

View PHA Live Video 


