
Commercial
Services

Department of Solid Waste and
Environmental Program Management

Reminders:
•	 Collection times may vary due to weather 

and events. Collection will run one day late
	 for certain nationally observed holidays.

•	 Missed pick-up time requirements:

	 •	 Same day service for calls received before 	
		  12:00 PM

	 •	 Next day service for calls received after 	
		  12:00 PM

Service may be missed due to limited street 
access or vehicles blocking the container
or cart.

The City of Tampa
proudly offers

Outstanding Commercial 
Garbage, Recycling, and

Special Collection Services

•	 Prohibited Material not accepted in curbside 
container collection includes:

	 • Construction material 

	 • Dirt

	 • Bricks 

	 • Paint (wet)

	 • Chemicals 

	 • Electronics

	 • Tree trimmings longer than 4 ft.

A complete list of prohibited material can be found 
online at tampagov.net/Solidwaste or by calling
(813) 274-8811.

•	 A Special Pick-up (an added fee), is required for 
excess material/items outside the commercial cart 
or container. Please call (813) 274-8811 for more 
information or to schedule a special pick-up.

  
•	 Special Event Collection

•	 Construction and Demolition Debris Collection

•	 Increase/Decrease Service Level

For a complete list of services please call (813) 274-8811. 

City of Tampa Utilities Call Center
(813) 274-8811

www.tampagov.net/solidwaste

Recycling Guidelines

•	 Recycling must be loose in the container
	 (not bagged).

•	 Plastic bags, film or wrap cannot be recycled.

•	 Please make sure recycling does not contain food 	
	 residue or liquids.

Only items listed below are accepted in recycling:

	 Cartons	 Aluminum/Steel/Tin Cans	 Plastic Bottles
			   and Containers

	 Paper	 Paperboard	 Cardboard
                                                



Container
Service

Cart
Service

Commercial Cart
Service Days

Commercial Service Schedule

• 	North of Columbus Drive/W. Boy 		
	 Scout 	Blvd. – Monday & Thursday

• 	South of Columbus Drive/W. Boy 		
	 Scout Blvd. – Tuesday & Friday

Roll-offs and Compactors
We offer 10, 20, 30 and 40 yard, open or closed top, 
roll-off containers for garbage and recycling.	

Front End Load Dumpsters
We offer 2, 4, 6 and 8 yard dumpsters for garbage and 
recycling.
	
•	 Enclosure Maintenance – Customers are 

responsible for eliminating bulky items, debris from 
within the enclosure, excessive garbage on top of 
the container and removing all private locks.

•	 Container Maintenance – Customers may receive 
up to two cleanings per year at no additional charge.

	 Maintenance can be scheduled by calling
	 (813) 274-8811.

•	 Container Repairs – Repairs to damaged wheels, 
lids, lock bars or container body can be scheduled

	 by calling (813) 274-8811.

•	 Container Access – Customers are responsible 
for ensuring containers are accessible for service.  
Blocked containers unable to be serviced and 
resulting in subsequent visits may incur additional 
charges.

•	 Cart Placement – Please place carts curbside either 
the night before your designated pick-up day, or 
before 6:00 AM on your pickup day.

•	 All Material Must Be Placed Inside the Cart.
	 Items outside and next to the cart cannot be 

collected because of the automated collection 
process and equipment. A special pickup for these 
items can be requested by calling (813) 274-8811.

•	 Cart Lid Must Be Closed with no material extending 
out of the cart. 

•	 Remove Cart from the Curb by the end of your 
service day.

•	 Cart Maintenance is the responsibility of the 
customer. We recommend washing your cart every 
other month.

•	 Cart Repairs such as missing wheels, bars, or body 
damage, can be scheduled by calling (813) 274-8811.

•	 Safe Distance – For everyone’s safety, carts must 
be placed 3 feet away from each other or from any 
obstacle to be serviced. Failure to maintain this 
distance will result in non-collection. 


