
      This survey document was developed by the Tampa Water Department’s Water Efficiency Team. It is intended to 
      provide users with a general review of their water efficiency based on some standard water efficiency factors.  
 

 

 

 

Answer the questions below to learn your water efficiency score and receive a Water Efficiency
Report that suggests easy recommentions that may help you save water and cash.  

 
  

 
1. How much potable water did you use in the past six months?  

 
 

 
 
 

2.   How many thousand square feet of usable office space at your location? 
 

3. What year were your toilets installed?   
 

4.   Are lavatory faucets equipped with auto off-on valves?    
 

5.   Do have a leak management plan in place?         
 

6.   Do you have a cooling tower?        
 

7.  Do you irrigate with potable water?             
 

8  If you have an automatic irrigation system, is it equipped with a working rain sensor?
 
 

9.   Is your non-turf landscape irrigated with low-volume irrigation?         
 

 
 
 
Your Water Efficiency Evaluation Report, provided on the next page, is based on your responses to the questions
above. Review the easy-to-follow tips and take steps to start saving water and cash today. More water efficiency 
resources and tools are available at TampaGov.net/savewater. If you wish to discuss your results or follow-up to see 
what additional recommendations may be appropriate for your location, please call the Tampa Water Department’s 
Water Efficiency Team at (813) 274-8121, option #5, or email savewater@TampaGov.com.    

Water Efficiency Evaluation Questions                                           Offices
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Example information is shown for #1 and #2. Review your utility bills to identify water usein ccf and replace the examples with your account information. Don't keep copies of past bills? Use the "View History" button for help to find your water use history online.
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This survey document was developed by the Tampa Water Department’s Water Efficiency Team. It is intended to 
provide users with a general review of their water efficiency based on some standard water efficiency factors.  
 

 

 

 

 

Water Efficiency Score 

 

 

 
Congratulations. You have completed the first step toward increasing your water efficiency and managing your
utility costs.  The recommendations below can help you take the next steps.    

Recommendations 

 

  

Water Efficiency Evaluation Report    

 > 3 ccf/1,000 sq. ft.     2 to 3 ccf/1,000 sq. ft.   <2 ccf/1,000 sq. ft. 
       Less Efficient                                                        More Efficient  
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Thank you for completing this efficiency survey. Please contact Tampa's Water Efficiency Team to discuss your results or to receive site-specific water efficiency coaching. You may contact a team member at (813) 274-8121, option #5 or via e-mail at savewater@tampagov.net.
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Your water efficiency score equates to the average ccf used monthly for each 1,000 sq. ftof usable office space at your location. Each ccf is equal to 748 gallons. The average Tampa office account uses 2 ccf (or 1,496 gallons) per square foot of usable office space per month. The value includes water used outside the units for property maintenance, landscape, and other uses. 
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BILL DATE:                                     04/01/2019
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PAY NEW CHARGES BY:              04/01/2019
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LAST BILLING                                                                                                          1,876.27LESS PAYMENTS                                                                                                    1,876.27 CR

wt90
Typewritten Text

wt90
Typewritten Text

wt90
Typewritten Text
WATER TIER 1 CHARGE                          261.0@  2.43                                            634.23TBW PASS-THROUGH                              261.0@  0.00                                               0.00     WATER SUBTOTAL          634.23UTILITY TAX 10%                                                                                                         63.42WASTEWATER CHARGE                          261.0@  4.71                                        1,229.31
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$2,890.76
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Pay This Amount
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How to View Your Online City of Tampa Water Bill History 

1. Go to TampaGov.net/cotu and login.  

2. Use the “Consumption Analysis” link to go to a new screen. 
 
 

 
 
 
3. Use the pull-down menus above the graphs to select the service and time frame 

that you wish to see values for.  To view monthly values on the graph, hover over 
data points on the graphs.  Be sure to select the 6 most recent values, which are 
at the right of the graph. 
 

a. If have one water meter at you location, set the red line graph to show 
values for water for the past 0 -12 months. Read and total values only 
from the red graph line.  
 

b. If you have a domestic service meter and an irrigation meter or a 
reclaimed water meter, set the red line graph to show values for "water" 
for the past 0 – 12 months. Set the blue graph line to show values for 
"irrigation" or "reclaimed" for the past 0 – 12 months. Total the monthly values 
from both graphs.   

 

(See illustration on next page.) 
 



 
 
The sample graph above indicates that the total water use for this location for reads 
collected on March 18, 2019 is a total of 18 ccf: 13 ccf for irrigation (user selected "IRR" to show 
on the blue graph line) plus 5 ccf for other water use (user selected "WATER" to show on the 
red line graph). 
 

Caution: Do not default to the gallon measurements shown on the face of your bill 
 in the Water Usage History. This worksheet calculates using CCF values only. 

- IRR 

- WATER 

2019-03-18, 13 

2019-03-18, 5 
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	WaterEfficiencyScore: 2
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	1: Select an option for item 3 on survey form to see response here.
	2: Sensor faucets can use more water than manual models. To retain the health benefits your touchless faucets provide and increase your water efficiency, reduce flow to 0.5 gallons per minute and adjust flow duration to 5 seconds per activation. We can provide universal fit low-flow aerators for your location.
	3: Select an option for item 5 on the survey to see response here.
	4: Select an option for item 6 on the survey to see response here.
	5: Irrigating with potable water can significantly reduce your efficiency. The City encourages monthly inspection of your system. Florida-friendly landscape practices can reduce water requirements. Free landscape and irrigation evaluations are available. Contact our Efficiency Team to see if we can help in this area.
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	LowVolume: [?]
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	6: A working rain sensor is required by state and locl regulations where automatic irrigation systems are in use. Check your system and, if you need one, we can provide it free of charge. Submit you request online at tampagov.net/savewater.
	7: Using low-volume irrigation for non-turf landscape can help reduce overwatering for plant beds, shrubs and trees. Call us to schedule a free irrigation evaluation for your home.
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