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Letter from the Director

This Consumer Confidence Report is issued annually to provide
details about the quality of Tampa’s potable water. Unlike most
utilities in Florida, Tampa uses surface water as its raw water supply
source, treating an average of 77 million gallons of water a day from
the Hillsborough River. Surface water, especially a river, presents

a few more treatment challenges than other sources, with one of
the biggest challenges being that surface water quality can change
drastically in just hours. That is why our production team includes
highly trained operators, maintenance and laboratory personnel
working around the clock to ensure that your water is safe and
clean every time you turn on your tap.

The Tampa Water Department is a proven leader in the water
supply industry. We provide our customers superior drinking
water, reclaimed water and utility support services with an ongoing
commitment to quality.

In 2013, the Department earned the 15-year Directors Award
from Partnership for Safe Water. The Partnership for Safe Water is
sponsored by the American Water Works Association, Association
of Metropolitan Water Agencies, National Association of Water
Companies, and the Water Research Foundation. Tampa is one of
only 25 utilities nationwide and the only water utility in Florida

to receive this prestigious water quality award. We look forward

to continuing to treat Tampa’s water to high quality levels and to
achieving the 20-year Directors Award in 2018.

Delivering quality drinking water to Tampa is so important that
we have dedicated an entire section in our Strategic Plan to “Water
Quality and Supply” The goals in this section are lofty and include
these measures:

e Completing multiple research projects to improve finished
water quality at reduced costs

e Obtaining an operating permit for the Aquifer Storage and
Recovery system

o Exceeding Partnership for Safe Water goals

The Tampa Water Department is committed to delivering only the
highest quality drinking water to our community. We recognize
that quality drinking water is not only a basic need but essential
to continued economic growth and development in Tampa and
unincorporated Hillsborough County. I give you my pledge that
we will continue improvements to our production and delivery
systems to ensure that our customers have superior water for

generations to come. ; Q/

In 2014, we collected approximately 8,000 water samples and
performed approximately 35,000 analyses of both our “raw,” or
untreated, and “finished,” or treated water. This report lists only those
compounds found in our finished water during calendar year 2014.
As authorized and approved by the Environmental Protection Agency
(EPA), the state has reduced monitoring requirements for certain
contaminants to less than once per year because the concentrations of
those contaminants are not expected to vary significantly from year
to year. Some of our data, though representative, are more than a
year old.
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How Tampa’s Water is Used

1. Approximately 10% of the water the City of Tampa produces is
used for system maintenance and fire protection.

2. Tampa produces an average 77 million gallons of drinking water
every day to meet community needs.

3. Quality water for work and for play is an important part of
Tampa’s quality of life.

4. An estimated 20% of the water produced by the City of Tampa is
used for residential and commercial irrigation.

5. Non-irrigation residential demands for drinking water consume
about 35% of the water produced by the City of Tampa.

6. Tampa’s commercial sector draws about 35% of Tampa’s water
production for business and industry.

This report is a requirement of the Safe Drinking Water Act
Amendments of 1996. It is provided to share with you what the
Tampa Water Department does to make protecting public health and
safety are a priority for Tampa.

En Espanol: Este es un importante informe sobre la calidad de su
agua. Si no tienes a alguien que pueda traducir este informe, llame al
Departamento de Aguage de la Ciudad de Tampa at (813) 274-8121
para obtener ayuda.

Ic

Water Department
306 E. Jackson Street, 5th Floor East
Tampa, FL 33602
(813) 274-8121
Visit us at tampagov.net/ WaterQuality

Florida




Is My Drinking Water Safe?

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land or through the ground,
it dissolves naturally occurring minerals and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

e Microbial contaminants such as viruses and bacteria that
may come from sewage treatment plants, septic systems,
agricultural livestock operations and wildlife.

e Inorganic contaminants such as salts and metals that can be
naturally occurring or result from urban stormwater runoft,
industrial or domestic wastewater discharges, oil and gas
production, mining or farming.

o Pesticides and herbicides that may come from a variety of
sources such as agriculture, urban stormwater runoff, and
residential uses.

¢ Radioactive contaminants that can be naturally occurring
result from oil and gas production and mining activities.

e Organic chemical contaminants, including synthetic and
volatile organic chemicals that are by-products of industrial
processes and petroleum production. Other sources include
gas stations, urban stormwater runoff, agricultural application,
and septic systems.

To ensure tap water is safe to drink, the U.S. Environmental
Protection Agency (EPA) prescribes regulations that limit the
amount of certain contaminants in water provided by public

water systems. Food and Drug Administration (FDA) regulations
establish similar limits for contaminants in bottled water to provide
the same public health protection. Drinking water, including
bottled water, may reasonably be expected to contain very small
amounts of some contaminants. The presence of contaminants does
not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be
obtained by calling the EPA’s Safe Drinking Water Hotline at
1-800-426-4791.

Where Does Tampa’s Drinking Water Come From?

The Hillsborough River is the
surface water source that supplies
most of Tampa’s drinking water,
an average of 77 million gallons
a day. During the dry season,
usually April through June,
Tampa’s river supply may be
augmented with water stored in
the City’s Aquifer Storage and
Recovery system. This system
stores finished water in deep
aquifers during the rainy season
when the raw water supply
typically is more abundant and
withdraws water for additional
treatment during the dry season
when the raw water supply is
less abundant. In addition, the
City utilizes regionally developed
groundwater, surface water and
desalinated seawater purchased
from the regional supplier of
potable water, Tampa Bay Water
(TBW). During 2014, less than
1 percent of the water supplied
to our customers was purchased
from TBW.

Tampa’s primary water source is the Hillsborough River.

As a City of Tampa enterprise department, our legislative branch is the Tampa City Council, which holds hearings on budget and other financial
matters, approves contracts and considers contracts and ordinances, some affecting the operation of the Tampa Water Department. City Council
meets on Thursdays at 9 a.m. in City Hall, 315 E. Kennedy Blvd. Meetings are televised live on the local government access channel, and agendas
for upcoming meetings may be requested from the City Clerk’s office, (813) 274-8397, or viewed online at TampaGov.net.




Our Water Treatment Process

This filter building, constructed in 1924, remains at the center of the David L. Tippin Water Treatment Facility

L "y ¥
where our state-certified

laboratory continuously monitors the treatment process. Our team of state-licensed water system operators and distribution system operators,
and water quality laboratory technicians, work around the clock to ensure safe, reliable, high-quality drinking water for Tampa.

Tampa Water Treated in Six Steps Before Distribution

Rapid Mix: Naturally occurring organic matter found in Florida
streams and rivers gives the Hillsborough River its tea-like color. A
coagulant, ferric sulfate, and sulfuric acid are added to the water,
and they react with the organic matter to form substances called
floc. The floc acts as a nucleus to attract the suspended particles in
the water.

Flocculation: During this step, polymers are added to the water,
which is circulated to allow the floc particles to form larger, heavier
floc solids.

Sedimentation: After flocculation, the water is allowed to gently
flow vertically into rectangular settling basins. As the water moves
down the length of the basin, the floc settles to the bottom. Clear,
settled water is collected at the basin ends. Computerized traveling
siphon bridges clean the basin bottoms, and settled floc vacuumed
from the bottom is further treated and removed.

Stabilization and Disinfection: Clear water is collected at the end
of the settling basins and is treated with ozone. Ozone is a strong
oxidant capable of destroying harmful bacteria and viruses and
inactivating microbial pathogens such as Giardia and
Cryptosporidium. Ozone also destroys taste and odor causing
compounds. Lime is added to the water before ozonation to
stabilize the pH of the treated water.

Filtration: The treated water is filtered through mixed bed filters
containing sand and activated carbon. The filters are periodically
backwashed to remove collected particles for dewatering and
disposal.

Final Disinfection: After filtration, chlorine and ammonia are
added to the treated water to prepare it for storage. The added
chemicals combine to produce a disinfectant called monochloramine.
This compound serves as the final residual disinfectant for the
finished water to ensure its quality from our plant to your tap.
Fluoride is added to provide dental health benefits. Sodium
hydroxide is added to produce the final desired drinking water pH
before storage and distribution.
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City of Tampa Water Efficiency

The following services are open to qualifying City of Tampa water
account holders. Detailed criteria and information are available
online at tampagov.net/SaveWater or call (813) 274-8121 to speak
to a member of the Water Efficiency Team. These services will be
provided as funding remains available.

¢ Plumbing Retrofit Kit:
Residential account holders may be eligible for free low-volume
showerheads and faucet aerators. The kit also includes a Home
Water Efficiency Toolkit.

Multi-family, commercial, industrial and hospitality customers
may also be eligible for free showerheads and aerators for their
facilities.

¢ Rain Sensors:
Account holders with operable in-ground irrigation systems
using an automatic controller may qualify for a free rain sensor
to comply with Florida Statute requiring all irrigation systems be
outfitted with a working rain shut-off device or other technology
to inhibit or interrupt operation of the irrigation system during
periods of sufficient moisture.

Want to Conserve Water But Not
Sure Where to Start?

Account holders can take advantage of free water-saving devices
and coaching to reduce their water use and their water costs by
participating in the “Save Water — Save Cash” program. Customers
can compare their monthly potable water usage with other similar
users. If they typically use more water than other similar users, they
can contact the Water Department to see how they might be able to
make some changes to reduce their water use.

For more information about the “Save Water — Save Cash” program
or to view average monthly potable water usage for customers in
Tampa, log on to TampaGov.net/savewater or contact a Water
Efficiency and Conservation Coordinator at (813) 274-8121,
option #5.

To continue its role as a leader in the drinking water
community, the Tampa Water Department is . . .

e An active member of the Partnership for Safe \NER,
Water, an organization of more than 200 water & I || "'/A
utilities voluntarily implementing programs | ’ // I'_E .
exceeding those required by legislation or - '§_| / ’ a
regulation. Tampa is the first utility in Florida % i N
to receive the Partnership’s 15-Year Directors SAre Wy

Award by demonstrating our continuing
commitment to provide safe water.

e An active member in the Association

of Metropolitan Water Agencies, | ASSOCIATION OF

formed in 1981 to represent the
interests and concerns of the nation’s
larger publicly owned drinking water systems. The association’s
membership serves more than 130 million people from Alaska to

Puerto Rico with drinking water.

AWWA

WATER AGENCIES

e An active member in the American Water Works
Association, a clearinghouse of water supply
information and expertise with more than 60,000
members worldwide.

e A promotional partner in the United
States Environmental Protection

MEMBER
Agency’s WaterSense program, ‘ -
working to protect the future of our EPA

nation’s water supply by promoting and Water Sel’l S¢€

enhancing the market for water-efficient
products and services.

e An active member of the Alliance for Water
Efficiency, a stakeholder-based 501(c)(3) non-
profit organization, dedicated to the efficient and
sustainable use of water. The Alliance serves as Alliane
a North American advocate for water efficient v "1,,:2::]‘]11?[:
products and programs, and provides information  Efficiency
and assistance on water conservation efforts. ;

=

FOR MORE INFORMATION ABOUT ...

Water Quality:
Call the U.S. Environmental Protection Agency’s Safe Drinking
Water Hotline at 1-800-426-4791

Local Drinking Water Quality:
Call the Hillsborough County Department of Health,
Environmental Health Services at (813) 307-8059

Commonly requested information:
Hardness: 140-300 ppm or 8 - 17 grains/gallon
pH: 7.3 - 8.1 (average range, may vary by season)




