PHA Scheduling Instructions

Use CareATC.com and 800.993.8244 to:

Complete a Personal Health Assessment (PHA) Questionnaire

Schedule a PHA Draw

Create a Patient Portal Login

1. How to Login

Go to CareATC.com, click on For Patients and then click on
Schedule My PHA. Login using your name, date of birth and
the last four digits of your Social Security Number

I've Been Here Before I'm New Here
Forget your passwond?
CREATE ACCOUNT

2. How to Complete Your PHA
Questionnaire

PHA Questionnaires will be pre-populated with personal
information. Click next to answer all of the health questions.

Please click SAVE at the end to submit your questionnaire to us.
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All Retirees, Spouses, and Domestic Partners that live in
the following cities:Brandon, Dover, Mango, Riverview,
Seffner, Tampa, Temple Terrace, Thonotosassa, or Valrico.
Please schedule your PHA appointment at either CareATC
Wellness Location.

If you have any questions, or need further assistance,
please call our Patient Access Center at 800.993.8244

3. Choose Your Draw Site

Where would you like to do your Personal Health Assessment draw?

* I'l attend a draw on site where | work.

Il go to a CareATC clinic.

* For Employee’s Only

4. How to Schedule Your PHA
Appointment

Schedule a PHA Draw Appointment at an onsite event.
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5.How to Create a Patient Portal Login

You can set your username and password to securely log into
the CareATC Patient Portal and see PHA lab results at
CareATC.com Username verification can be performed through
email or text message.

Update Account Details
Usemame 'wH(j'l"I 1 .
Password

Password must be 8 or more digits, contain at least 1 number, contain at least 1 lefter,
and contain at least 1 special character.

Verify Password

Emall destry wright@careatc.com (VERIFIED)
Change

Cell Phone

All Retirees, Spouses, and Domestic Partners
that live outside the cities listed that are in
need of assistance with LabCorp scheduling,
please contact the Patients Access Center at
1-800-993-8244.
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