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Where to find the Accela Citizen Access Portal (ACA)? 
https://aca.tampagov.net 

 
If this is your first time using Accela, you will need to create an account. 

 

Create a Pre-Application Consultation record: 

1. Sign in to your Accela account. 

2. Go to +New – Building Application. 
 
 
 
 
 
 
 
 
 
 
 
3. Accept: Conditions & Use for Online Services 

 
 
 
 
 
 
 
 
 
 
 
 

 
4. Under the BUILDING RECORDS drop down list select: Pre-Application Consultation. 

 

 

 

https://aca.tampagov.net/
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5. Search for proposed project address. Note: only included Street No. & Street Name OR Parcel No. 

 
6. When the property information auto populates, click on Continue Application. 
 
7. Add Applicant – Search for your account information to add yourself to the application record. Continue 

Application. 
 
8. Application Information – Please fill out required information (*). Continue Application. 
 
9. Attachment(s) – Please upload any documents (questions, plans, etc.) that would assist COT staff in 

reviewing your request.  Continue Application 
 
10. Review application information, before creating the record. Continue Application. 
 
11. Receipt / Record issuance. 
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