
 

Accela Citizen Access portal: 
www.ACA.Tampagov.net.  

Create a Username and 
Password, if this is the first 
time using the Citizen Access 
Portal.  

1 

2 

Login using 
Username and 
Password  3 

 

4 

http://www.aca.tampagov.net/


This page allows the searching 
for existing records, create 
new records, and view 
account details. 
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Select “+New” > “Utility Application” 6 



 

Read and Accept the Conditions & Use For 
Online Services. Check the box, if the terms are 
accepted. 7 



 

Select the record type that corresponds to 
your project or property.  For Utility 
Applications, select either Commercial or 
Residential. 
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Select the “Residential or Commercial Utility 
Application” to begin an Application. 9 



 

Enter the Street Number and Street Name for 
your property, and hit Search. If you are having 
trouble finding the property, call 813-274-
3100. 
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The Parcel information will automatically 
populate when your address is selected. Verify 
the information in the parcel fields. 11 



 

The Owner information will automatically 
populate when your parcel is selected. Verify 
the information in the Owner fields. 
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If the Licensed Professionals for the project are 
known at the time of applying, look them up 
here and add them to the Utility Application. 

 

13 

Add a new contact for the Applicant, or select 
a contact from the Account that is creating the 
application. 
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If an Authorized Agent is going to be acting on 
the property owner’s behalf, enter their 
contact information, or select them from the 
Account Contacts. Note: an Authorized agent 
letter is required for ALL Authorized Agents. 
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Enter the contact information for Utility 
Account to be Set Up under. Note that the last 
4 digits of a SSN or Federal ID number are 
required. 
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Provide a very Detailed 
Description to help City Staff 
during the application review 
process. 

Fill out the Application 
Information with the details of the 
project being applied for. 
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If your project involved the addition or removal of 
plumbing fixtures, you must select “New Domestic 
Meter”, whether or not you already have water 
service. If you do not have City Water service, and do 
not want City Water service, Select “City Water 
Service Not Requested”. 

Select any other water services that you are 
requesting. 

If you are unsure about which services to select, 
Contact:  

For Residential: 813-274-3156 

For Commercial: 813-274-5913 or  813-274-7094 
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Select the wastewater services 
that are requested as part of this 
application. If you are unsure 
about which services to select, 
Contact: 

For Residential or Commercial: 

813-274-8070 
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If you have an incompatible 
browser, or do not have Microsoft 
Silverlight installed, you may not 
be able to upload documents to 
your record, and you will get a 
page similar to this page. 
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This is a working document upload 
page. If you have any issues with 
document uploads, contact us at 
813-274-3100 or 
AccelaFeedback@tampagov.net 21 

Click the “Add” button, upload the 
required utility documents for 
your project, providing a 
document type and description for 
each document. 22 



 

Review all information that was 
previously entered for accuracy 
and any typos. 23 



 



 



 

Accela will automatically apply 
any application fees that may 
be applicable to your project. 

 

Note they may differ from the 
fee amounts shown. 

 

YOU MUST PAY APPLICATION 
FEES PRIOR TO SUBMITTING AN 
APPLICATION 

21 


